


Dysart Reply Affidavit — Attachment A



Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Feb-01 Mar-01 Overall
swBT/ | % Yes-  86% SWBT/ | %Yes-  B9% SWBT/ | %Yes-  88% Resuit
Descnption oM |Tior 1] Tier 2] Tier3 CLEC |Benchmark| z-value | Resut } CLEC [Benchman] Z.vale | Resut | CLEC |Benchmark| Z-value | Resul 90%
Avg Resp. for OSS Pre-Order - Addrass Verfication - DATAGATE 1-01 - - M 24 Yes 2.1 47 0.00 Yes 25 47 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Reg. far Telephone Number - DATAGATE 1-02 . M 31 Yes 28 45 000 Yeos 3.0 45 0 .00 Yes HIT
Avg Resp. for OSS Pre-Order - Req. for COR (< 30 WIN) - DATAGATE 03 M 3.3 Yes 2.4 56 0.00 Yes 23 0.00 Ves (&
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WIN) - DATAGATE 04 M 14.9 s 16.1 : Wa — 12 1 n/a - :
AvQ. Resp. for OSS Pre-Order - Serv_Availability - DATAGATE, 05 S M GOl B T3 Yes 18 6 0.00 Ves 0 560 Yes HIT
Avg. Resp for OSS Pre-Order - Serv_Appointment Scheduing - DATAGATE 1-06 B M |CO| B 06 Yes 03 10 0.00 Yes 05 0.00 Yes HIT
Avg Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 - M J]COF B 73 Yas 67 12.6 0.00 Yes 69 0.00 Yes HIT
Avg Resp for OSS Pre-Order -Plé “DATAGATE 1-08 . - I M|CO| B 4B Yes 51 191 0.00 Yes 55 0.00 Yes HIT
v, Resp for O5S Pre-Order - Actual Coop Makeup -Actual Returned [ Mol B 165 126 200 ) 163 126 2.00 o 7.7 2.00 Na MISS
jAvg. Resp for OSS Pra-Order - Actual Loop Makeup-Design Retumed 7-10 M |Ccol B 71 230 0.00 Yes 74 23.0 0.00 Yes 71 000 Yes HIT
Avg Resp for OSS Pre Order - Design Loop Makeup-Design Returned 1 I W {col B 70 100 0.00 Vos 55 6.0 6.00 Ves 50 0.00 Ves 21k
Avg. Resp for OSS Pre-Order - Protocol Transiation - EDI Input 1-12 M | CO 127 - 216 nfa - 20.5 na —
[Avg. Resp_Tor O3S Pre-Order - Protacol Transiation - EDI Oulpat 713 s M | CO B1 - 135 nia 505 o -
Avg. Resp for OSS Pre-Order - Protocal 1ransiation - CORBA Input 1-14 - M | CO 01 - 0.2 n/a 0.2 n/a
jAvg. Resp, for OSS Pre-Order - Protocol 1 ransiation - CORBA Output 115 - M _[ CO 0.2 . 02 nla - 0.2 n/a - -
Avg. Resp for OSS Pra-Order - Address Verfication -VERIGATE 1-18 - - M | CO 28 Yes 2 0.00 Yes 2. 47 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Reg. for Telephone Number - VERIGATE 1-17 - - M | CO B 20 Yas 1 0.00 Yas 1 45 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Reg_for CSR (< 30 WTM) - VERIGATE 118 C M ICOT B 43 Yes 2 0.00 Yes 2. 66 0.00 Yes HIT
Avg. Resp. for OSS Pre Order - Reg. for CSR (> 30 WTM) - VERIGATE 119 | - MICO] B 79 - 56 n/a - 49 nfa - -
Avg Resp. for OSS Pre-Order - Serv. Availabiity - VERIGATE 1-20 - - MICOf B 23 0.00 Yas 40 0.00 Yes 27 66 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order_- Serv_ Appointment Scheauling - VERIGATE 1-21 - - MJlCOl B 1.0 | 0.00 Yes 03 0.00 Yes 0.0 00 000 Base<10 HIT
Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - I M]co[ B 72 126 0.00 Yes 6.6 126 0.00 Yes 74 126 0.00 Yes HIT
vy Resp for USS Pro-Order - PIC . VERIGATE o2 M JCOT & 206 191 2.00 [ 18 191 0.00 Yes 20.2 191 2.00 No MISS
Avg Resp for OSS Pre-Orger - Act Loop Makeip - Acl Dala REL - JF RISATE 1.24 M Y CC| B 192 126 200 No 19 126 2.00 Ny 9 126 2.00 Mo MISS
Avg Resp. for OSS Pre-Order - Act_Loop MakeUp - Des. Data Ret, - VERIGATE -25 - MJ]CO| B 17.6 23.0 0.00 Yes 16 230 0.00 Yes 4.4 23.0 0.00 Yes HIT
Avg. Resp. for 0SS Pre-Order - Des. Loop MakeUp - Des. Data Ret - VERIGATE -26 - M ]co 6.6 10.0 0.00 Yes 87 10.0 0.00 Yes 6.4 10.0 0.00 Yes HIT
Avg. Resp for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rgmi Only) -27 - - M CO ] 114 | n/a - 103 H n/a - 8.1 n/a -
JAvg. Response Time for Loop Make-Up Information 1101 J LI M| M| MO 0.8 11 {2.20) Yes 09 12 {2.09) Yes 08 11 (2.24) Yes HIT
Aceuracy of Ackual Loop Makeup Informaton Provided 1o 1IGL, (nders 12-01 1 M e 99.8% 100 0% 3.54 No 100.0% | 100 0% 0.00 Yes 98.7% 100.0% 829 o MISS
Avg Resp Rec within "x” sec. - Address Varification - DATAGATE 2-01 L M [efe] 99 7% 95.0% 0.00 Yas 99.8% 95.0% 0.00 Yes 99.2% 95 0% 0.00 Yas HIT
IAvg Resp. Rec within "x” sec_- Reg. for Telephons Number - DATAGATE 2-02 M - [ co 99.4% 95.0% 0.00 Yes 99.6% 95 0% 0.00 Yes 99.1% 95.0% 0.00 Yes HIT
Avg Resp Rec. within "x” sec_ - Req. for CSR - DATAGATE 2-03 L M CO 97 1% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 992% 95 0% 0.00 Yes HIT
Avg. Resp. Rec within "x" sec - Service Availability - DATAGATE 2:04 LI M CO| B ] 998% | 950% 0.00 Yes 990% | 950% 0.00 Yes 99.6% | 95 0% 0.00 Yes HI
Avg Resp Rac. within "x” sec_- Serv_Appointment Scheduling - DATAGATE 2.05 LI M CO| B 08.5% 950% 0.00 Yes 59.1% 95.0% 0.00 Yes 98.8% 95.0% 000 Yes. HIT
Avg Resp Rec within "x” sec_- Dispalch Required - DATAGATE 2-06 L | M col B 99 8% 95 0% 0.00 Yes 99 9% 65.0% 0.00 Yes 09.5% 95 0% 0.00 Yes HI
JAvg. Resp. Rec.within X" sec_- PIC - DATAGATE 207 L | M - 1CO| B ] 1000% | 950% 000 Yes 998% | 950% 0.00 Yes 100.0% | 95.0% 0.00 Yes HIT
Actial |oop Makeup - Actual Data Returnad - DATAGATE 208 Co| B | 87.0% 95.0% 200 NG B7.2% | 950% 2.00 o 85.3% 95 0% 200 No MISS
Actual Loop Makeup - Design Data Relumed . DATAGATE 2-09 . - 1COl B{ 996% 95.0% 0.00 Yes 99.2% | 950% 0.00 Yes 99 4% 95 0% 0.00 Yes HIT
[Design Loop Makeup - Design Data Returmed - DATAGATE 2-10 - - co]l B [ 976% | 950% 0.00 Yes % 5% | 950% 0.00 Yes 96 9% 95 0% 0.00 Yes HIT
Avg Resp Rec within "x” sec. - Address Verffication - VERIGATE 211 L | M co[ B 52% | 90.0% 0.00 Yes 95.4% 30.0% 0.00 Yes 05 3% 90.0% 000 Yes HIT
JAvg. Resp. Rec. within “x" sec. - Req. for Telephone Number - VERIGATE 2-12 L M col B 7 5% 90.0% 000 Yes 97.9% 0.0% 0.00 Yes 97 9% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec_- Req. for GSR - VERIGATE 2-13 LIM][ -Jcol B 2.8% 50.0% 0.00 Yes 58.3% 00% 0.00 Yes 98.2% 90.0% 0.00 Yes HIT
Avg Resp Rec. within "x" sec.__ Service Availabilly - VERIGATE 214 CimMl - Tcol BY 982% 90.0% 000 Yes 97 2% 30.0% 0.00 Yes 98 4% 90 0% 0.00 Yes HIT
Avg. Resp. Rec within "x" sec. - Service Appointment Scheduiing - VERIGATE 2-15 L M col B 98.7% 90.0% 0.00 Yes 99.5% 0.0% 0.00 Yes 99 1% 90.0% 0.00 Yes HIT
Avg. Resp Rec within "x" sec__ Dispatch Reguied - VERIGATE. 2.16 LM COl B | 993% 90 0% 0.00 Yes 9.4% | 900% 0.00 Yes 99 0% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x” sec. - PIC - VE RIGATE 2-17 L M CO B n/a 90.0% nla - n/a 90.0% nfa - n/a 90.0% n/a - -
JActial Loop Makeup - Aclugl Dala Returned - VERIGATE 216 5 oL B 73.7% 50.0% 200 NG 72 1% 50.0% 2.00 Mo 70.8% 90.0% 2.00 No MISS
Actual Loop Makeup - Design Dala Returned - VERIGATE 2-19 - - - 1 co 99.6% 90.0% 0.00 Yes 92.5% 90.0% 000 Yes 94.1% 80.0% 0.00 Yes HIT
HDesign Loop Makeup - Design Data Refurned - VERIGATE 2-20 - 2 A ) 935% | 900% 0.00 Yes 907% | 900% 0.00 Yes 92 6% 50 0% 0.00 Yes HIT
OSS interface Availability - DATAGATE 30 H | M | CO 100.0% | 99.5% 0.00 Yes 99.9% | 99.5% 0.00 Yes 100.0% | _99 5% 0.00 Yes HIT
OS3S Interface Availabiiity - VERIGATE 4012 ] - ] H | MJCO] B | 985% | 995% 2.00 o 998% | 99.5% 0.00 Yes 1000% | 995% 0.00 Yes HIT
[OSS interface Availability - LEX 40 N H ]l M]J]CO| B 97.2% 99.5% 2.00 NG 99.8% 99 5% 0.00 Yes 99.8% 99 5% 0.00 Yes HIT
0SS interface Availability - TOOLBAR 4-0 I H T M |{COl B | 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 99.9% 995% 000 Yes HIT
OSS Interface Availability - LRAF 401 T H I M]CO| B [ 1000% | 685% 0.00 Yes 00.0% | 99 5% 0.00 Yeos 100.0% | 995% 0.00 Yes HIT
OSS Interface Availability - EDI - FTP 4-018 » H M [ CO| B 100.0% | 995% 0.00 Yes 000% | 995% 0.00 Yes 1000% | 99.5% 0.00 Yes HIT
OSS Interface Availability - EDI - 1A (SSL3) 4-01 5 H MJcol B 99.8% 99.5% 0.00 Yes 00 0% 98 5% 0.00 Yos 100.0% 99 5% 0 00 Yes HIT
OSS Interface Availability - EDI - NDM 4018 | - H]M]COl B | 1000% | 935% 0.00 Yes 100.0% | 995% 0.00 Yes 1000% | 99.5% 000 Yes HIT
0SS Interface Availability - EDI - VAN 4019 | - J H | M |CO 100.0% | 99.5% 0.00 Yes 1000% | 995% 0.00 Yes 99.7% 99 5% 0.00 Yes HIT
OSS Interface Availability - ED 4-01.10 H | M | CO 100.0% | 99.5% 000 Yes 999% | 895% 0.00 Yes 1000% | 99.5% 000 Yes HIT
0SS Interface Availability - EDI - CORBA 20111] - T R [ M | CO| B | 100.0% | 99.5% 0.00 Yes 1000% | 995% 0.00 Yes 100.0% | 99.6% 0.00 Yes HIT
0SS interface Availability - Order Status 30112 H | M [CO| B | 994% | 995% 200 No 99.9% | 69.5% 0.00 Yes 99 6% 99.5% 0.00 Yes HIT
0SS Interface Availability - Trouble Adminisiration 4-01 13 H M JCO] B 99 5% 99.5% 200 No 99.6% 99.5% 0.00 Yes 99 8% 99 5% 0.00 Yes HIT
OSS interface Availability - Provisioning Ovder Status 40114 H | M |COl B ¥ 996% 99.5% 0.00 Yes 999% | 995% 0.00 Yes 99.9% 99 5% 0.00 Yes HIT
Consumer EASE Avaitability 4-02 - HTMJIMO] B T 1000% | 995% 0.00 Yes 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
FBUSineSS EASE Availability 303 B H [ M | MO] B | 1000% | 995% 0.00 Yes 100 0% | 995% .00 Ves 100.0% | 99.5% 0.00 Yes HIT
Pre-Order Backend System Database Query Availability - PREMIS 4.1-01 - - - j MO - 100.0% |- : n/a - 100.0% oot n/a - 100.0% }:::: : nia - -
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Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Feb-01 Mar-01 Overall
SWBT/ | % Yes-  86% swet/ | %Yes-  B9% SWBT/ | % Yes-  88% Result
Descripion PM I Tier 1] Tier 2] Tier3] Area] P/B Benchmarki Z-Value | Resut § CLEC |Benchmar] Z.value | Resul | CLEC [Benchmark] Z-value | Resut 90%

|Pre-Order Backend Sysiem Database Query Avaiabiity - CRIS 2100 ] -] -1 ™Mol - :. nia . 00.0% — rla | - 100.0% L. 5l a - -
Pre-Order Backend System Database Que[! Availability - SORD 4.1-03 - MO n/a 00.0% nfa 100 0% n/a -

Pre-Order Backend System Database Query Availabilty - LFACS 4104 MO a 00.0% n/a - 100.0% n/a -

Pre-Order Backend System Database Query Availability - LOOPQUAL 4105 - MO n/a - 08.6% n/a 99 8% n/a -

Pre-Order Backend System Database Query Availabiiity - BOP 4.1-06 - - - { MO - . : nia - 100.0% n/a - 100.0% IH na - -
% FOCs Rac. Within 5 Hours - Residence and Simple Business - LEX 501 L M M IMO] B 99 1% 95.0% 0.00 Yos 97.8% 95 0% 0.00 Yes 98.5% 95.0% 0.00 yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M [ MO] B 98 2% 94 0% 0.00 Yes 96.2% 94.0% 0.00 Yes 100 0% 94 0% G.00 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M | MO B n/a 95.0% nia - n/a 95.0% n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 5 Hours . UNE Loop 1-40) - LEX 5-04 L M M | MO B 98 5% 95.0% 0.00 Yes 97 8% 85.0% 000 Yes 98 7% 95 0% 000 Yes HIT
% FOCs Rec_Within 48 Hours - UNE Logp (50+) - LEX 5-05 L M M FHEE] va 95 0% n/a - nia 95.0% n/a - na 95.0% n/a - -
% FOCs Rec Within 5 Hours - Switch Pors - LEX 5-06 L M M | MO B nia 95.0% n/a - nia 95.0% n/a - na 95 0% nia - -
% FOCs Rec._Within 5§ Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L M M 0 B 100.0% 95.0% 0.00 Yes 100.0% 95 0% 0.00 Yos 100.0% 95.0% 0.00 Yes HIT
% FOCs Rec_ Within 5 Hours - Sim Res/Bus LNP w foop (1-19). LEX 5.08 L M1 MIMO] B 1 1000% 95.0% 0.00 Yes 100.0% | 95.0% 0.00 Yes 99 1% 5.0% 0.00 Yes HIT
% FOCs Rec¢. Within 48 Hours - LNP Only (20+ loops) - LEX 5-09 L M M | MO B nia 35.0% nia n/a 5 0% n/a - n/a 5 0% n/a - -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - LEX 5.10 L M M MOl B n/a 95.0% nia - nia 95 0% nfa - n/a 5 0% n/a - -
% FOCs Rec. Within 24 Hours - LNP. omp Bus (1-19 lines) - LEX 5-11 L M M MO B 100.0% 94 0% 0.00 Yes 100.0% 94 0% 0.00 Yes 100.0% S4.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - INP Comnp Bus (20-50 lines) - LEX 512 L | M| M]MO| B na 95 0% n/a - n/a 95.0% w2 - nia 35 0% i3 -

% FOCs Rec_Negoliated - LNF Comp Bus (50+ nes) - LEX 5-13 LI M M MO| B | 1000% | 850% (5.00) | Base<10 ] 1000% | 95.0% (500) | Base<10§ 100.0% | 950% (500) | Base<10 -
% FOCs Rec_Projacts Negotiated - LEX 514 - ~ MO B | 1000% | 950% | (500 Yes 100.0% | 950% | (5.00) Yes 1000% | 950% (5 00) Yes HIT
% FOCs Rec. Within § Hours - Residence and Simple Business - EDI 515 L M M [MO] B 100.0% 95 0% 000 Yes 99.5% 5 0% 0 00 Yes 95 7% 95 0% 0.00 Yes HIT
% FOCs Rec_Within 24 Haurs - Complex Business {1-200 Lines) - EOI 576 [ LIMIMIMOl B na 540% a - a 54 0% nia - T00.0% | 940% | (6.00) | Base<10 -
% FOCS Rac_Within 48 Hours - Complex Business (200+ Lines) - ED! 5-17 L M] M]|MO] B n/a 94 0% n/a - n/a 34 0% n/a - n/a 94.0% nia - -
% FOCs Rec_Within 5 Hours - UNE Loop (1-49) - ED1 518 L | M MIMO| B} 0706% | 950% | 000 Yes S45% | 950% 200 Mo 989% | 950% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+} - EDI 5-19 L M M '—M'O B nia 95 0% nia - n/a 95 0% n/a - na 95.0% n/a - -
% FOCs Rec_Within 5 Hours - Switch Ports - EDI 520 L M| MIMO| B a 95.0% n/a . n/a 95 0% Va - na 95 0% n/a 5 -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LINF Onix ‘1-19! - EDt -21 L M M | MO B8 99.8% 95.0% 000 Yeos 99.8% 95.0% 0.00 Yes 97 5% 95.0% 0.00 Yes HiT
% FOCs Rec Within 5 Hours - Sim ResASus LINP w 1oop {1-19). EDI 522 CIM]IMIMOl B8 ] 970% 95 0% 0.00 Yes 100.0% | 950% 0.00 Yes 90.7% G5.0% 000 Yes HIT
% FOCs Rec. Within 48 Hours - LNP Only (70~ loops) - EDV 5-23 L M M |MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
% FOCs Rec. Within 48 Hours - LNP with Joop (20+ loops) - EO 524 L M M MOl B nfa 95 0% a - n/a 95 0% nfa - n/a 95.0% n/a - -
% FOCs Rec_ Within 24 Hours - LNP Comp Bus (1-19 fines) - EDI 5-25 LI M| M|MOJ| B | 100.0% | 940% G.00 Yes 100.0% | 94.0% 0.00 Yas 1000% | 94.0% 0.00 Yes HIT
% FOCs Rec Within 48 Hours _ LNP Comp Bus (20-50 nes) “EDI 5-26 L M M IMO] B 100.0% 85 0% 0.00 Base<10 | 100.0% 95.0% 000 Base<10 n/a 95 0% n/a - -
% FOCs FM_GQMM.NP Comp Bus (50+ fines) - EDI -27 L M M IMO] B na 5.0% nia - 100.0% 95.0% (5.00) Base<10 nia 95.0% n/a - -
% FOCs Rec. Projects Negotiated - EDI 28 - - ~{MO] B § 100.0% 5.0% {5 00y Yes 1000% | 050% | {500 Yes 92 6% 95 0% 241 [ HIT

Rec. Within 24 Hours - Residence and Simple Business - Man 529 T I M| M| MO G7 8% 34 0% 0.00 Yes ]| 98.6% 94.0% 0.00 Yes 99 5% 94.0% 0.00 Yes HIT
Rec. Within 24 Hours - Complex Business {1-200 Lines) - Man 5-30 L M M | MO 99.2% 34 0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100 0% 34 0% 0.00 Yes HIT

% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 5-31 L M M | MO n/a 5.0% nia - n/a 95.0% nla - n/a 5 0% n/a - -
% FOCs Rec Within 24 Hours - UNE Loop (1-45) - Man 5-32 L M M 1 MO 100.0% 4.0% (6.00) Base<10 § 100.0% 94 0% {6.00) Base<10 | 100.0% 40% | (600) Base<10

% FOCs Rec Within 48 Hours - UNE Loop (50+) - Man 5-33 L M M [ MO] B nia 5.0% n/a - n/a 95.0% n/a - nia 95 0% nfa - -
% FOCs Rec. Within 24 Hours - Switch Ports - Man 5-34 L M M | MO B nia 34.0% n/a - 100.0% 94.0% (6 00) | Base<10 n/a 94.0% na - -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LINP. Only (1-18) - MAN 5-35 L M M { MO B 100.0% 34.0% {6.00) Yes 100.0% 94 0% (6.00) Yes 100.0% 94 0% {6.00) Base<10 HIT
% FOCs Rec_Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 536 LI M| MINO|l B | 875% 540% | 650 | Base<10]_ 0.0% 340% | 9400 | Base<i0] nia 54.0% nia - -
% FOCs Rec. Within 48 Hours - LNP Only {20+ loops) - MAN 5-37 L M M | MO n/a 95.0% n/a - n/a 95 0% n/a - n/a 5.0% n/a - -
% FOCs Rec_Within 48 Hours - LNP wilh Toop (20+ loop?) - MAN 5.38 L M M_| MO na 95.0% n/a - n/a 95 0% n/a - n/a 5.0% n'a -
% FOCs Rec_ Within 24 Hours . LNP Comp Bus (1-19 lines) - MAN 5-39 L M M | MO 100.0% 94.0% (6.00) Base<10 0.0% 94.0% S4.00 Base<10 na 4.0% nfa - -
% FOCs Rec Within 48 Hours - LNP Comyg Bus (20-50 hines) - MAN 5-40 L M M | MO nia 95 0% n/a - n/a 95.0% n/a - n/a 95 0% na -

% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 541 L M MO 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - n/a 95 0% n/a - -
% FOCs Rec. Projects Negotliated - MAN 5-42 - - . | MO 0.0% 95.0% n/a - 0.0% 95 0% n/a - 0.0% 95.0% nfa - -
% FOCs Rec_Within 6 Hours - xOSL-capable LoopS - LEX (1-20 Loops) 5.1-0 L M - MO B 99.0% 95 0% {397) Yes 97.2% 95.0% (2.16) Yes 100.0% 95.0% (5 00) Yes HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - {MO] B nia 95 0% n/a - n/a 95 0% n/a - n/a 95 0% nfa - -
% FOCs Rec”Within 6 Hours - Line Sharing - LEX (1-48 Logps) 5.1-0 1 - — [ NO 972% | 95.0% | (2.22) Yes 98.4% 050% | (342) Yes 995% | 950% {4 36) Yes HIT
% FOCSs Rec. Within 14 Hours - Line Shm;LEX {Over 49 [ oops) 5.1.04 - - -} MO n/a 95 0% n/a - n/a 35 0% n/a - n/a 95.0% nla - -
% FOCs Rec_ Within 6 Hours - xDSL-capabie Loops - EDI (1-20 Loops) 5105 ] L [ M ) 966% 05.0% (3.65] Yes 97.8% 05.0% (2.84) Yes 98.6% 95 0% (365 Yes HIT
% FOCS Rec. Within 14 Hours - xDSL-capable Loops - EDf (Over 20 Loops) 5106 | L I M| - | MO na 95 0% Va - a 95.0% /a - n/a 95.0% n/a - -
% FOCs Rec_Within 6 Hours -Line Sharing - ED| (1-49 Loops] 5107 | - . ~ | MO] B | 1000% | 950% (5.00) | Base<10 ] 100.0% | 950% (5.00) Yes 96.5% 850% | (149 Yes HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 51-08 - - - | MO B n/a 850% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% FOCs Rec Within 24 Fours - xDSL Capabie Loops - Manual (1-49 Loops) 5100 | L [ M| - [MO] B | 1000% | 850% | (500 Yes 7000% | 950% | (5.00) Yes 100.0% 50% | (5.00) Yes HIT
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual {Over 49 Loops) 5.1-10 L M - | MO] B na 95 0% n/a - n/a 95 0% nia - n/a 5.0% n/a - -
% FOCs Rac. Within 24 Hours - Line Sharning - Manual {1-49 Loops) 5.1-11 - - - | MO B nia 95 0% nia - 100.0% 95.0% {5.00) Base<10 ] 100.0% 5.0% {5.00) Base<10 -
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 51-12 - MO B nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - -
% FOCs Rec Within "x” Days an ASR Requests - interconnechon Fac. & 11ks 5201 | MO B 17652% 85 0% 20.8 Na 900% 95 0% 50 No 72.4% 95.0% 226 o MISS
% FOCs Rec. Within "x” Days on ASR Requests - Unbundied Ded. Trans - DS1 5202 | L L MO] B § 864% 95.0% 86 No 1000% | 95.0% 50 Base<10 | 1000% | 95 0% 5.0 Yes -
% FOCs Rec¢._Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L L - { MO 8 93.6% 95 0% 1.4 Yas 100.0% 95 0% -50 Base<10 | 100.0% 95.0% -5.0 Base<10 -
% FOCs Rec. Within "x" Days on ASR Re-quests - Projecis 52-04 - - MOL - na 95.0% nia - 100.0% 95.0% 50 Base<10 ] 1000% 95.0% -5.0 Yes
Averags Tims to Retumn FOC (Hours) - Mech Recd No LSG Intervention - LEX 6-0 - - - MO} - 00 nia - 00 na - 0.2 n/a - -
Average Tima 1o Return FOC (Hours) - Mech Rec'd No LG intervention - EDI 6.02 . - MO 0.2 n/a - 02 n/a - (K nla - -
Average Time to Return FOC (Hours} - Mech Rec's With LSC Intervention - LEX 6-0. - - { MO - 2.7 n/a - 3.0 na 26 n/a - -
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Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Feb-01 Mar-01 Overall
SWRBT/ | % Yes- 86% SWBT/ | % Yes- 89% SWBT! | %Yes- 88% Result
Description PM _ ITier 1] Tier 2| Tier3 Area] PB | CLEC |Benchmark] Z-value | Resutt | CLEC aencnmml ZValue | Resut § CLEC |Benchmark] Z-Vaiue | Result 90%
Average Time to Return FOC (Hours) - Mech Rec's With LSC ntervention - E0 504 B s MO - 2.7 A Va - 2.8 va - 30 a - -
Average Time to Return FOC (Hours} - Manually Rec's and FOG's via FAX 6-05 - Mo - 10.1 na n/a - 7.0 n/a
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSG, Intervention - LEX | 6.1-01 - MO | - 05 n/a n/a 0.1 n/a -
Average Tima to Return DSL FOC (Hours) - Mech Recd No L5C, Intervention - EQ 1-02 MO - 03 ) Wa - 11 e -
JAverage Time to Refurn DSLFOC (Hours) - Mech Rec's With LoG Intervention - LEX 1.03 - MO{ - 38 n/a na 2.7 n/a -
Average Time to Retum GSL FOC (Hours) - Mech Rec's With LG Intervention - EDI | 6.1-04 - MO 37 n/a n/a - 3.0 nfa -
Average Time to Return DSL FOC {Hours) - Manually Rec's and FOG's via FAX 6.1.05 - MOT - 86 n/a - /a - 9.6 HiH nfa - -
% Mech. Completions Retumed Wihin One Day - LEX 7301 1 L L IMO| B | 987% 0.00 Yes 0.00 Yes 98.3% | 97.0% 6.00 Yes i
% Mech_Completions Refurned Within One Day - EDJ 7302 { L L [MO] B § 989% | 970% 0,00 Yes 97.7% | 97.0% 0.00 Yes 96 4% | 97.0% 2.00 o HiT
Perceni Rejects - LEX 9-01 N ) = 45 5% . na " wa A -
Percent Rejects - EDI 9-02 - MO 24 5% - f n/a - 324% fiun n/a - -
7 Mech. Rejects Retd within One Hour of Receiptin LASR - LEX 001 [ E 1 - - MO Bl 9%6% Yeos 100.0% | 9870% | (3.00) Yes 988% | 97.0% (1.83) Yes HIT
% Mech, Rejects Retd within One Hour of Receiptin LASR - ED| 002 | L | - | - IMO|] B | 999% | 970% | (287) | VYes | 1000% | 070% | (300) | Vves | 984% | 070% | (136 | Yes HiT
% Manual Rejects Recd Electronically and Retd Within Five Hours 0101 L - - MO B 995% 97.0% 0.00 Yes 98.9% 97 0% 0.00 Yes 99 0% 97.0% 0.00 Yes HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Calied Rp 10201 - - MO - 1.6% n/a 2 2% nia - 1.8% n/a - -
% Orders That Recd SWBT Gaused Jeopardy Notificaiton - Facilities Jeopardies 0.2-02 - - - | MO - 1.0% nfa 1.1% n/a - 14% n/a - -
% Orders That Recd SWBT Caused Jeopardy Nolificatton - Other SWBT Caused Jeop 10.2.03 —[mol - 00% Wa s 0.0% nia - 0.0% a
% Orders That Recd SWBT Caused Jeopardy Nofficailon - CLEG/EU Caused Jeaparfl 10 2-04 | - - MO - 20% Wa 2.1% a - 2 3% n/a p .
Mean Time to Return Mechanized Rejects (Hours) - LEX _ "ol | - -] - [ Mo 003 wa 603 na - 0.10 n/a
Mean Time to Return Mechanized Rej Hours) - EDI 11-02 - - MOf - 0.22 n/a - 0.22 n/a - 0.34 nfa - -
Mean Time to Relurn Manual Rejects Recd via LEX or EDI 113101 - . -~ 1MO[ B 26 0.00 Yes 3.1 0.00 Yes 27 000 Yes HIT
é%sw__wwrgywicﬁr@ Prov Called Rejocts 71 201 A ) 07 nia - 02 nia - 03 /a - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 2-02] - - MO - 1.1 e N 3.6 nia 43 nfa
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies .2-03 - - {MO| - 0.0 n/a 0.0 n/a 0.0 n/a -
Ave SWB-caused Jeopardy Nolification Interval - CLEG/EU Gaused Jeopardies 2-04 1 - - MO - 14 n/a - 0.7 n/a - 06 n/a - -
Mechanized Provisioning Accuracy 201 J LIC] -1MO[ P J 9650% | 943% | (485 Yeos TB.0% | 94.5% (8.08) Yes 984% | 942% | (1023) Yes HIT
% Provisioning Accuracy for non-flow through orders 12.1-01 H - - MO B 90 9% 95.0% 4.08 No 93.9% 85 0% 1.08 Yes 95 6% 95 0% {0863} Yes HIT
(Order Process % Flow Through - EASE B0 [ LT H| A{MO] P | 904% | 900% | (139 Yes B88% | 895% | 264 Mo 90.7% | 903% | (1.50) Yes HIT
Ordler Process ¥ Flow Through  LEX 302 | LI H ][ R IMOL P 707% 90.0% | 6074 NG 34.6% 89 5% 14 88 No 31 5% 90 3% (4 80) Yes MISS
[Order Process % Flow Through (Through SORD Distribution) - LEX - Resaie POTS_ | 13.02 1] - 4 MO | - $0.0% n/a , 2 3% n/a 87.3% B -
Qrder Process % Flow Through (Through SORD Distribution) - LEX . UNE With and W} 13.02.2 MO - | 480% n/a B 62.6% n/a 82 5%
Order Process % Flow Through {Through SORD Distribution) - LEX - UNE Combos_ | 13.02.3 ] - B - MO - 65.1% wa - 89.7% | n/a f 94 4% - -
|Grder Process % Flow Through - EDI 1303 | L | H | W [MO| P I 874% | 900% | (17.23) Yes 845% | 895% | (673) Yes 92.6% Yes HIT
[Order Process % Flow Through (Through SORD Disiribution) - EDI - Resale POTS | 13031 - - MO | - 99.4% - 97 9% n/a . 85 7% - -
Order Process % Flow Through (Thfough SORD Distribution) - EDI - UNE With and W 13-032] - Al e 73 5% . 76 4% na B1.5% s -
Order Process % Flow Through (T hrough SORD. Distribution) - ED! - UNE Combos 13-03.3 - | MO - 0.0% 50.0% n/a 77.8% -
[Overall % LSR Process Flow Through - EASE 13101 1 - WMo - | 851% 836% fia 56.9% - -
Overall % LSR Procg&ﬂo_w_‘rhmugh -LEX 13.1-02 - - - MO - 47.0% 51.9% nia - 17% - -
Overall % L SR Pracess Flow Through (Through SORD Distribution] - LEX - Resale PO 13.1-02.1 N T Imol - 1 587% - 55.2% na 56.8% -
@MR Process Flow Through (Through SORD Di stnbution) - LEX - UNE With{ 13.1-02.2] - - - MO - 22.8% - 356% n/a - 4 B%
Overall % LSR Process Flow Through {Through SORD D stribution) - LEX - UNE Com{ 13 1-02.3] - - - MO - 40.9% - 53 4% n/a - 53.3%
[Overall % LSR Process Flow Through - EDX 3103] - [ - | - [MO| - | Bo6% 4.3% nia - 55 1% - -
Overall % L SR Process Flow Through (Through SORD Distribution) - EDI - Resalg P 13.1-03.1 - MO -] 949% 76.4% na - 79.3%
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI- UNE Wilh | 13 1-03.2] - MO -} 102% - 18.7% nia - 26 3% -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE ComB13.1-03.8] - | - ~ [MOT - 500% B 100.0% na - 62.5% - -
il RIS Usage 8ill Augit 4-01 - - - |col P 5.00% | Yes 0.00% 0.03% (0.84) Yes 0.00% 0.27% 2.26 Yes HIT
Billing Accuracy - CABS Usage Bill Audit 402 | - - _ | CO| P | 000% Yes 0.00% | _0.00% 0.00 Yes 000% | 000% 0.00 Yes HIT
Billing Accuracy - CRIS Bl Audit 403 | - . ~TCO[ P | 000% ; . Yes G.00% | 0.00% 000 Yes 0.00% | 0.00% 0.00 Yes HIT
Mech_Bills Via EDI 50 L | H [ - I NO 100.0% | 99.0% | (100 Yes 100.0% | 69.0% 0.00 Yes 1000% | 99 0% 000 Yes HIT
Mech_Bills Via BDT 15.03 L | H[ - IT™MO n/a 95.0% n/a - 100 0% |_990% {1.00) Yes 100.0% ] 99.0% (1.00) Yes HIT
y 160 L1 - CcO 100.0% | 960% | (5.00) Yes 100.0% | 950% 500 Yes 1000% | 950% | (5.00) Yes HIT
701 L CLIM][ - ]CO 98.6% 0% ] Yes 950% | 98.7% | (17.06) Yeos 993% | 989% | (27.57) Yes HIT
173401 - - CO 95 2% - 57.5% B 38 7% n/a - :
r Posting - CRIS 17102 | - . T1COl - ¥ 967% - 98.0% . 98 4% n/a - -
Electronic Billing Timeliness E DI (Wholesale Bill 18.0 L H M MO B 100.0% 9_5_.__0% {5.00) Yes 100.0% Yes 100.0% 95.0% 0.00 Yes HIT
Electronic Billing Timeiiness BDT (Wholesale Bil 802 ] LI HIM|MO| B nja 950% n/a - 100.0% ] Yes T000% | 950% | (500) Yes HIT
Daily Usage Feed Timeliness 19-0 - . - [Col B | 98.9% 5.0% 0.00 Yes 98 7% 5 0% 0.00 Yes 99.0% 95 0% 0.00 Yes HIT
LSC Grade of Service {GOS) - Dallas 22-0 - AT - JCO[ P I %82% 7% 29.24) Yes 98.2% 5% | (2807) Yes 582% | BB8% | (36.76) Yes HIT
LSC Grads of Service (GOS) - Alliance 22-0; N H —Jcof P 97.9% 7% 40 57) Yos 98 0% 1.5% 37.82) Yes 98.0% 86.8% 50.30) Yes HIT
LSC Grade of Service (GOS) - Gateway 22-0 - H col P 97.7% 91 7% 48.93 Yes 94.9% 15% 26.25. Yes 97.6% 88.8% 58.07) Yes HIT
% Busy in the LSC - Dallas 230 T CO[ P 0.0% 8% | (2468) Yos 0.0% 46% | (2593) Yos 0.0% 3.3% (22 .96) Yes HIT
% Busy in the LSC - Allance 2302 T Col| P 0.0% B% | (35.97) Yes 0.0% 46% (36.16) Yes 0.0% 33% (31.95) Yes HIT
% Busy in the LSC - Gateway 23.03 - L Ol P 0.0% 8% (44.55) Yes 0.0% 6% | (4852) Yes 0.0% 3.3% 3968) Yes HIT
LOC Grade of Service - Maintenance 25-01 H CO] P | 831% | 803% | (20.70) Yes 802% | 792% 7.06) Yes 848% | 84.0% (6 32) Yes HIT
JLOC Grade of Service - Provisioning-DSL 25-02 - H COj B 99.0% 90.0% ('5 03) Yes 98.4% 90.0% {8.43) Yes 97.9% 90.0% (7.89) Yos HIT
LOC Grade of Service - Provisioning-Other. 2503 H COl B8 | 994% | 800% ] (9.39) Yes G98% | 900% (6 87) Yes §97% | 90.0% 19 16) Yes HIT
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Missouri Aggregated Performance Measures

Version 1.7 Jan-o1 Fob-01 War-01 Overall
SWBT/ | %Yes-  B6% SWBT/ | %VYes-  89% SWBT/ | %Yes- 688% Result
- Descrption PM | Tier [Tierg Tier3} Area| PR} CLEC |Benchmand Z-vaue | Resut § CLEC [Benchmark] Z-vaiue | Resut ! CLEC [eenchman] 2-value | Resul 90%
f Busy n the LOC - Maintenance 601 | - | L | - ]COl P Y 00% 13% | (3466) Yes 0.0% T.4% | (35.33) Yos 0.0% 0.7% | (23.69) Yes HIT
% Busy in the LOC - Provisioning-DSL 602 | - | L1 - Jco|l B 0o% 10% (1.00) Yes 00% 10% (1.00) Yes 0 0% 10% (100 Yes HIT
% Busy in the LOC - Provisioning-Other 2603 | - t | - fcol s 0 0% 10% (100) Yeos 0.0% T.0% (100 Yos 0% 10% (100} Yes HIT
Mean install_interval-Field Work-Res 270 H{ H] HJMO] P 29 33 (2.08) Yes 25 30 (3.8) Yes 30 33 (2.33) Yes HIT
Mean Install. interval-Field Work-Bus 27-02 H H H MO} P 29 3.8 (252) Yes 32 32 0.09 Yes 26 34 (1.35 Yes HIT
Mean install, Interval-No Field Work-Res. 270 HIHIJMOI P 0.08 068 {2380 Yes 010 0 66 (2528) Yes 007 0.71 135.46} Yes HIT
Mean Install. Interval-No Field Work-Bus 2704 HYH]H|[WMOI P 0.16 155 (12.98) Yes 0.08 1.00 {6.86) Yes 011 1.02 {6.98) Yes HIT
Mean Install. interval-Field Work-UNEs 2705 H H R IMOI P 30 34 (1.20) Yes 25 30 (1.79) Yos 28 33 (1.38) Yes HIT
Mear Install. Interval-No Field Work. UNEs 2706 l HI H|I H WOl P 0.27 0.76 (6 34) Yes 0.22 0.69 (7.16) Yes 0.19 0.75 (5.96) Yes HIT
% Install. within Customer Requested Due Date-Field Work-Res 28-01 - - - MOl P 95 3% 92 2% {3.25) Yes 96.5% 93.7% (3.58) Yes 96.9% 93 8% (3.89) Yes HIT
% Install_within Customer Requested Dug Date-Fwld Work-Bus. 2602 | - | - | - IMO]| P Y 977% | 937% | (3.34) Yes §53% | 93.8% | (129) Yes 952% | 934% | (1.08) Yes i
% Install within Customer Requested Due Data N6 F ield WOrk-Ros 7800 - - MO P 99 4% 98.7% 6.34 No 99 5% 99.9% 14.85 No 99.4% 99.9% 18.95 N MISS
% Install. within Customer Requested Dug Date-No Field Work-Bus. 28-04 - . _IMOJ P | 997% | 985% | (688) Yes 99 8% 99.8% 178 No 99 8% 99.7% 13) Yes HIT
% Install_within Customer Requested Dus Date Field Work-UNES 3806 1 -] - ] - [MOJ P I 955% | 92.7% | (182) Yes 944% | 93.7% | (0.44) Yes 95 7% (126) Yes HiT
% install_winin Caslomer Requested Due Date-No T eid Work- UNES 2506 - - - 01 P I 390% | 996% 450 o 992% | 999% | 1408 NO 59 3% 1098 No MISS
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - Resale - Field Wark 2807 |- P I MO - 37.9% g - 33.4% /a - 355% n/a - N
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 | - - -~ MO - 4.8% n/a - 9.8% na - 7 5% na
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 2600 - - - MO - 10.9% nla B 8% na S 12 0% nia
% POTS/UNE-P installs Confirmed by FOC within GRDD - UNE Combo - No Field Wd_ 28-10 - - 0 - 3.1% n/a - 3% | n/a - 2.8% nia - -
% SWBT Missed Due Dates - Field Work-Res 2001 | Hl H | H MO P 40% 70% (3.53) Yes 7% 57% 342 Yes 2 7% 5 5% (395 Yes HIT
% SWHBT Missed Due Dates - Field Work-Bus 20-02 | H H HIMOLl P 2.4% 55% (3.07) Yes 4.4% 53% (0.83 Yes 41% 57% (1.16) Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 2003 | H| H | HIMO| P [ 02/% | 029% ] (045 Yes 019% | 026% | (1.30 Yes 004% | 019% | (351) Yes HIT
% SWBT Missed Due Dates . No Field Work-Bus 2004 | HI AT H IMO] P | 056% 143% (5.29) Yes 021% | 079% (350 Yes 0.21% 071% (2.82) Yes HIT
% SWBT Missed Due Dates - Freld Work-UNES 2506 | H| H ] HIMO| P | 42% 6.6% (1.69) Yes 52% 5.5% (0.22) Yes 15% 56% (2.93) Yes HiT
% SWET Missed Due Dates - NO Fiekd Wark. UNES 2606 | T R MO ¢ | 100% | 043% 506 No D50% | 034% 203 NO 077% | 0.28% 454 o MISS
% SWBT Missed Due Dates Dus to LOF - Res 30-01 - - ol P 1.1% 39% (449) Yes 1.3% 3.2% (3.42} Yes 21% 36% (2.65) Yes HIT
s SWBT Missed Due Dates Due to LOF - Bus_ 002 | -~ | - MOl P I 14% 38% | (280) | Yes 38% 3% | 001 Yes 3% 38% | (050} Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 003 | - | - | - IMO P | 06% 39% (308) ™ ves 08% 33% 219 Yes 0.0% 36% (319 Yes HIT
% SWBT Missed Due Dates Due (0 LOF - Res. > 30 Days 3004 | - p CIMO| P 0.0% 16 5% (1 40) Yes 0.0% 6 5% 098) Yes 00% 5.0% (1.08) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Days 30-05 - - - MO| P 0.0% 17.7% (1.23) Base<10] 44.4% 19.1% 254 No 0.0% 8.2% (0.90) | Base<10 -
% SWAT Missad Due Dates Due to LOF - UNEs > 30 Days 3006 | - B - | MO P 0.0% 16 8% (064) | Base<iOf 0.0% 10.5% 048] | Base<10 na 5 9% n/a - -
% SWBT Missed Due Dates Due to LOF - Res_> 90 Days 30-07 - - - Imo] P 0.0% 1 2% (0:35) Yes 0.0% 06% (0 30} Yes 0.0% 0.6% (0.38) Yes HIT
% SWBT Missed Dus Dates Due 1o LOF - Bus_> 90 Days 30-08 - - - [ MOl P 0.0% 11% (0.28 Base<10 0.0% 1.4% {0.50 Yes 0.0% 1.2% (0.33) | Base<10 -
% SWBT Missed Due Dates Due 10 LOF - UNES > 90 Days 0-09 - - - |MO] P 0.0% 12% (0.16) Base<10 0.0% 0.8% {01 Base<10 n/a 0.8% na - -
Avg. Delay Days due to LOF - Res -0 ~ B Mo P a5 16.1 (178) Yes 46 108 (1.5 Yes 59 103 (1.32) Yes HIT
Avg. Delay Days due to LOF - Bus. 1.02 . N — MO P 111 17.2 (078) | Base<10 245 183 122 Yes 8.1 144 (0.80) | Base<10 -
Avg Dalay Days due to LOF - UNEs 31-0 . N T IMOT P 13.0 16.4 (023) | Base<10 9.0 132 (0.33) | Base<10 n/a 115 n/a - -
AvQ. Delay Days for SWBT Caused Missed Due Dates - Ras.-Fieid Work, 3201 | M - L [MOT] P 63 7.1 (032) Yas 44 55 (0.60) Yes 6.4 66 (0.04) | Base<10 HIT
Avi Dilgy_Da!s for SWBT Caused Missed Due Dates - Bus..Field Work 32-02 M - L MO| P 53 9.1 (0.52) Base<10 17 156 (0.93 Base<10 40 81 {0 34) Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work 32-03 M - L {MO] P 42 7.3 (1.10) Yes 50 10.7 (0.78) Yes 1.0 76 (0.46) | Base<10 HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 2-04 M - L IMO} P 70 264 (3.08} Yes 28.0 776 (1.20) | Base<10 3.8 28.3 (1.62) | Base<10 -
jAvg Delay Days for SWBT Caused Missed Due Dates - UNEs-Fieid Work 205 | M L fMO] P 5.3 75 (0.60) Yes 1.2 7.5 111 Base<10 18.0 70 151 Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 206 I M - T C MO P 32 147 (2.94) Yes 28 341 160 Yes 36 16.5 (2.19) Yes HIT
% Trouble Reports Within 10 Days of Install_- Res -N&T Orders-Fieid Work 350 HIH]|H|MOI P 3.7% 4% 0.45 Yes 4.5% 4.7% 020 Yes 35% 4.4% (147) Yes HIT
% Trouble Reports Within 10 Days of Instali. - Bus -N&T Orders -Field Work 35-02 H H H {MO} P 0% 0% {1.65) Yes 1.8% 27% 1.07' Yes 2A4% 23% 0.11 Yes HIT
% Trouble Reports Within 10 Days of Install. - Res..N&T Orders -No Field Work 35-0. H H H JMO]| P 51% 3% (2.54) Yes 55% 72% (3.52) Yes 63% 7.6% (2 50) Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus.-N&T Orders -Na Field Work 3504 | HI H ] HIMO[ P 0.3% 0.4% (0.53) Yes 10% 06% 157 Yes 0.7% 0.5% 0.80 Yes HIT
% Trouble Raports Within 10 Days of install - Res -G Orders-Field Work 35.05 H H H MO| P 7.7% 21% 139 Yes 50.0% 4.4% 4.40 Base<10 33.3% 4.4% 2.43 Base<10 -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-06 H H H MOT P 0.0% 3% .40) Yes 6.5% 2.8% 147 Yes 2.6% 31% {0.18) Yes HIT
% Trouble Reporis Within 10 Days of Install. - Res..; Orders-No Field Work 3%07 | H] H | H|MO] P 0.4% % 47) Yes 0.9% 7% (5.11) Yes 0.7% 1.4% (568) Yes HIT
% Trouble Reports Within 10 5ays of Install. - Bus -C Orders-No Field Work 35-08 H H H | MO 0.7% 13% 61) Yes 8% 3% 0.72 Yes 1.9% 1.2% 2.71 No HIT
% Trouble Reports Within 10 Days of install. - UNE-N&T Orders-Field Work 35-09 H H H |MOY P nla n/a - n/a 4.1% n/a - n/a 3.8% nia - -
rouble Reports Within 10 Days of Instail_- UNE-N&T Orders -No Field Work %10 | HI HT H MOl P nia na - n/a 55% n/a - na 54% n/a - .
Trouble Reports Within 10 Days of Install, - UNE.C Orders-Fieid Work 351 H| H|HIMO[ P 3.6% 129 Yes 6.1% 3.8% 177 No 52% 3.0% 0.98 Yes HIT
Trouble Reports Within 10 Days of Install. - UNE-G Orders-No Field Work 35-12 H] H] H]IMOT P 12% 0.62 Yes 16% 1 7% (0.36) Yes 1.7% 1 4% 142 Yes HIT
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - MO - 0.5% E - 04% | ] na - 0.9% | nfa - -
% No Access - Fiely ‘Nork - Res 2601 - MO T P 51% 28 No 31% 3.3% (031} Yes 44% 34% 1.68 Ho MISS
% Mo Access - Field Work - Bus. 36-02 - 5 _ | MO P 4.3% 31 No 0.2% 2.1% (2.88) Yes 27% 2.0% 0.84 Yes HIT
% No Access - Fleld Work - UNES 3603 |- » - MO P 0.0% 30% (322) | Ves 0.8% 3.5% (1.96) Yes 07% 30% (2.19) Yes HIT
Trouble Report Rate - Res 37-01 - C [ H MO P 22% 21% 145 Yes 2.5% 26% (0.84) Yes 24% 2.4% 0.49 Yes HIT
Trouble Report Rate - Bus. 3702 s N H MO} P 0.8% 10% (5.91). Yes 0.9% 1.1% (513 Yes 0.8% 1.0% (5.64) Yes HIT
rouble Report Rate - UNE Loop and Port Combinations 37-03 . - T HIMOT P 1.0% 18% (1265) Yes 1% 2.2% (16.75) Yes T1% 2.0% (1428) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 371011 H H . fMOL P 1.4% 17% {3.78) Yes 5% 2.1% {6.53) Yes 16% 19% (4.10) Yes HIT
Irouble Report Rate Net of Insfall. & Repeat Rpts - Bus 7102] H T H - MO P 0.6% 0.8% (5.60) Yas 0.7% 0.9% (4.95) Yes 06% 0.8% (562) Yes H!
Trouble Report Rate Net of Install. & Repeat Rpts_- UNE Loop and Port Comb 7.1-03 | H H T IMO| P 0.8% 15% (12.30) Yes 0 8% 1.8% (15.71) Yes 0.5% 16% (12 96) Yes HI
% Missed Repair - Res -Dispatch 3801 | H | H] R [MO] P | 3% 44% (2.02) Yes 2.4% 57% (5.02) Yes 47% 8% (0.06) Yes Hi
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Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Fob-01 Mar-01 Overall
SWBT/ | %Yes-  B6% SweT/ | % Yes- 89% SWBT/ | %Yes-  88% Result
‘ Description PM__|Tier 1| Tier 2| Tior3] Area) P81 CLEC |Benchma| Z.value | Resut | CLEC |Benchmar] Z.vaue | Resut ] CLEC ]Benchman| Z-vale | Resul 90%
% Missed Repair - Bus -Dispatch 3802 | H1 H [ H|MO| P} 63% | 103% | (322 Yes §3% | 125% | (254) Yes 69% | 11.1% | (3.28) Yes HIT
% Missed Repair - Res -No Dispaich 3803 { H] H | H|MOJ P 0.0% 0.5% (0.39) Yes 0.0% 0.5% (0.46) Yes 26% 07% 147 Yes HIT
% Missed Repair - Bus -No Dispatch 3B-04 | B BT HIMO] P 8 3% 4% 265 Mo 0.0% 1 0% (0.46) Yes 0.0% 2 0% {0.90) Yes HIT
|22 Missed Repaw UNES ~ Dispateh 3BOE L A Rl nINo| P 74% 53% 213 e 7.4% 66% 072 Yes B2% 56% 291 o MISS
i Missed Repair - 1INES - No Dispatch 3806 | H | H i TMO| P 2 3% 06% 154 Yes 3.8% 05% 243 Tlo 45% 0.8% 288 ) MISS
Recsipt to Clear Durafion - Res. -Affecting Service-Dispatch 39-01 H H H{MO| P 18.6 256 {2.83) Yes 188 39.3 2.63 Yes 16.4 26.4 (3.B1) Yos HIT
Rece!pl to Clear Duration - Bus.-Affecting Servica- Dispatch 39.02 H H H{MO| P 14.6 11,3 187 No 190 21.7 (0.28) Yas 107 126 (1.00) Yes HIT
sceipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 HT HTHIwMT P 29 56 (0.42) Yes 60 73 (0.22) Yes 46 68 {0.16) Yes HIT
Receipt lo Clear Duration - Bus -Affecting Service-No Dispatch B/DE [ H] R HIWNO| P 130 36 181 Base<10 70 50 027 Base<10 28 55 (0.40) Yes -
Receipt to Clear Duration - Res_-Out of Service-Dispatch 3905 | HI{ A HIMOI] F 125 155 (489 | Ves 17.8 198 (2.16) Yes 128 58 (509) Yes HIT
Receipt to Clear Duration - Bus_-Qut of Service.Dispatch 39-06 H H HfMO] P B6 10.3 {0.68) Yes 9.6 11.5 {1.11) Yes 9.2 94 (0.13) Yes HIT
[Receipt to Clear Duration - Res -Out of Service-No Dispalch 3607 [ H| R [ H[MO] P 52 38 048 Yes 25 66 (1.89) Yes 85 54 101 Yes HIT
Receipl to Clear Duration - Bus.-Out of Service.NoO Dispatch 39-08 H H H[MO] P 8.2 36 1.33 Yes 76 41 086 Yes 3.6 2.7 0.64 Yes HIT
Receipt to Clsar Duration - UNES-Affacling Service-Dispatch 3500 | HI H| H[MOI P 126 238 (3.57) Yes 16.0 372 (2.63) Yes 159 249 377) Yes HIT
Receipt 1o Clear Duration  UNES-Affecting Service-No Dispatch 3910 ] H]{ H] A JMO] P 71 55 0.32 Ves 33 72 (0.09) Ves 57 5.7 (0.08) Yes HIT
Recaipt to Clear Duration - UNEs-Oul of Service-Dispalch 311 | HI H | H|WMOf P 1.0 136 241 Yes 89 186 0.18 Yes i25 148 (2.11) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 3912 [HI H| H]MWMO| P 64 47 0.60 Ves 54 64 0.80 Base<10 56 52 0.10 Yes HIT
% Qut of Service Less than 24 Hours - Res. W01 [ M T T TMO[ P 32% | 917% | (156) Yes 923% | 848% 645 Yes 930% | 901% 295) Yes HIT
% Qut of Service Less than 24 Hours - Bus. 4002 | M | - - [MO[ P 75% | _963% (129) Yes 056% | 940% (1°45) Yes 97 1% 96.4% (081) Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - MO P 34.4% 92.4% (1.34) Yes 89.0% 86.0% (1.57) Yes 95 1% 91 0% {2.86) Yes HIT
% Repeat Reports - Res 41-0 H|IH]HAIMO| P 59% 8.6% (275) Yes 6.7% 10.3% (367) Yes §0% 107% (4 79) Yes HIT
% Repeat Reports - Bus 402 | R A AIMO[ P 8.8% 7.0% 1.50 Yes B8.8% 858% (0.01) Yes 12.2% 8.8% 258 Mo HIT
*% Repeal Reports - LUNES 4103 | K [ = MO P 112% 8.4% 2.06 No 127% 10.1% 187 No 127% 10.5% 164 Yes MISS
Avg Install Interval . VGPL 2301 | HI H] HIMO[ P 80 106 410 Yes 55 16.9 (6.15) Yes 127 89 417 ro HIT
Avg Install Intervat - DSL 4302 | H |l H]| HIMO[ P a a n/a g n/a na na s nia Wa nia -
Avg Instail intervar _DDS 4303 J Hf H| H|MO[ P na 140 nla - n/a 50 na - a 20 nia - -
[Avg. Install. Interval - DS1 4304 | H ] H 1 H [ MO 100 113 (0.23) | Base<10 210 9.7 149 Base<10 n/a 77 va - -
Avg install Interval - DS3 2305 [ H | H] A MO P e /a na B a nia na . /a a n/a - g
Avg. Install interval - ISON/BRI 43.06 | H| BT H|MO[ P 55 10 6 (1 96) Yes 56 136 (1.82) Yes 48 105 (2.46) Yes HIT
Avg install Interval - ISDN/PRI 4307 T H H] H[MO] P 88 16.4 (4.10) Yes 27 11.0 (12.42) Yes 144 127 221 No HIT
Avg. Install interval - ISDN/Combo 4308 | H | H{ H[MO| F g 10, a - a 136 wa . wa 105 ~va . -
% Instaliations Completed Within 20 Days - VGPL 401 | - | - MO P | 882% | 513% | (1652 Yes 97 2% | 488% | (1177) Yes 884% | 775% | (4.28) Yes HIT
% Instaiiations Complatad Within 20 Days - DSL 44-02 - MO] P nia n/a n/a - n/a nia n/a - n/a n/a nia -
% Installations Compieted Within 20 Days - 4303 | - —{NMO| P nia 100.0% ) . nla e na - a 100.0% nia - -
% Installations Completed Within 20 Days . DS 4304 - [MO] P 0.0% 66 7% 163 Base<10 | 0.0% 50.0% 091 Base<10 n/a 833% Na
% Installations C: Within 20 Days - DG a405 | - - {MO| P na ia nia . nia Wa a - na a n/a - -
% Instailations Completed Within 20 Days . [SDN/BRI 44-06 | - MO| P | 872% | 77.0% (1 69) Yes 780% | 725% (0.85) Yes 96.0% 825% 251) Yes HIT
[+ Instaliations Completed Within 20 Days - [SOIGPRT 3407 MOl P | 664% | 759% 241 o T19% | 476% | 443 No 98.9% B9 8% (2.89) Yes MISS
% Installations Completed Within 20 Days . ISDN/Comba 4408 | - - - MO P nia 77.0% n/a B n/a 72.5% n/a - n/a 82.9% n/a - -
% SWBT Caused Missad Dua Dales - V3PL o0l | Al R R [MOl P 32% 1.8% 208 No 14% 22% (1.30) Yes 5 0% 15% 373 No MISS
% SWBT Caused Missed Due Dates - DS 45-02 H H H MO P nig 2.0% nla - n/a 21% n/a - nla 1.7% n/a - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H I MO} P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% nia - -
% SWBT Causad Missed Due Datas - DS. 45.04 M H H | MO P nia 22 2% nla N 0.0% 18.7% (0.44) Base<10 00% 18 7% {0.44) Base<10
% SWBT Caused Missed Due Dates - DS 3 45-05 H H H IMO} P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - -
% SWBT Caused Missed Due Dates - ISDN/ERI 4506 | H ]| R ]| H]MOL P 8.0% 22.7% {2.43) Yos 11.4% 337% 3.07) Yes 13% 24.9% (4.69) Yes HIF
% SWBT Caused Missed Due Dates - 1ISON/PR! 4507 | H ] H 1 HMO] P ] 242% 0.9% 2112 No 0.0% 0.0% (0.03) | Base<10) 1.1% 1.1% (0.02) Yes -
% SWBT Caused Missed Due Dates - I1SDN/Combo 45.08 H H H MO} P n'a 22.7% nia . n/a 337% n/a - 0.0% 24 9% {0.58) Basa<10 -
% Trouble Reporls within 30 Days - VGPL 260 HIH{H[NMOI P 0.0% 04% 143 Yes 02% 0.7% (1.66) Yes 0.0% 05% (178) Yes. HIT
% Trouble Reports within 30 Days - DSL 46-0 H H HIMO]| P n/a 8.1% nia - n/a 8.4% n/a - nia 4.4% n/a - -
% Trouble Reports within 30 Days - DDS 46-0 H | H HIMOI P nia 0.0% nia N Va 00% n/a B nia 0.0% n/a -
% Trouble Reporis within 30 Days - DS1 4604 H]I A H|MO[ P n/a 0.1% n/a . 00% 0.0% 000 | Base<iG] 00% 33.3% {0.68) | Base<i0
% Trouble Reports within 30 Days - DS3 2605 | H | R | A |MO] P n/a a na B a Va n/a - a n/a n/a - -
% Trouble Reporis within 30 Days - ISDN/BRI %06 | HI R | H|MO[ P 80% 66% 0.37 Yes 45% 3.8% 0.26 Yes 79% 45% 1.36 Yes HIF
% Trouble Reports wifhin 30 Days - ISDN/PRI %07 JH] R H|MO] P ] 00% 00% | (0.11) Yes 0.0% 00% | _(0.04) | Base<iD| 00% 0.0% | (021) Yes HIT
% Trouble Reports within 30 Days - ISON/Gombo 2608 { H{ H| H|MO| P n/a 6.6% nia - na 38% n/a B 0.0% 45% (022) | Base<i0 -
% Missed Due Datas Due to LOF - VGPL 47-0 - - - IMO| P 0.0% 0.1% {0.78) Yes 0.2% 0.3% (0.58) Yes G0% 0.4% (1.76) Yes HIT
% Missed Due Dales Due to LOF - DSL 47-02 - IMol P nia 0.2% n/a - nla 0.3% n/a - nfa 0.1% na - -
% Missed Due Dates Due to LOF - DDS 47-03 - - {MO]| P n/a 0.0% n/a - n/a 0.0% nia - n/a 0.0% n/a - b
% Missed Due Datas Due to LOF - DS1 47-04 - - MO | P na 22.2% nla - 0.0% 0.0% 0.00 Base<10 0.0% 16.7% (0.44) Base<10 -
% Missed Due Dates Due to LOF - DS3 47-05 - - - {MO] P na n/a n/a - na n/a n/a - nia n/a nia - -
% Missed Due Dales Dus 1o LOF - ISDN/BRI 4706 | - - - ITMO| P 0% 18% 1.06 Yes 2 3% 3% 054 Yes 0.0% 16% (1.09) Yes HIT
% Missed Due Dales Due to LOF - ISDN/PRI 47-07 - - - MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 11% 1.1% 0.02 Yes HIT
% Missed Due Dates Due to LOF - ISON/Combo 47-08 - - - MO P na 1.8% n/a - n/a 1.3% n/ia - 0.0% 16% {0.13) Base<10 -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - {MO] P nia 0.0% nia - 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - h
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - MO P na 17% n/a - nia 13 3% n/a - nfa 16.7% n/a - -
% Missed Due Dales Due to LOF > 30 Days - DDS 47-11 - - MOY P n/a nia r/a - n/a n/a n/a n/a nia nfa - -
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Missouri Aggregated Performance Measures

Jan-01 Feb-01 Mar-01 Ovaerall
SWBT/ | %Yes-  86% SWBT/ | % Yes-  B9% SWBT/ | % Yes-  88% Result
Description PM_ | Tier 1] 1ier 2 Tierd] Area] PIB | CLEC |Benchmark] Z-vave | Resut | CLEC |Bench ZValue | Resut ) CLEC senmmml ZValue | Resut 90%

% Missed Due Dates Due to LOF > 30 Days - D81 4712 - - - {MO] P na 0.0% nfa - n/a nia nia - n/a 0.0% nia - -

% Missed Due Dates Due to LOF > 30 Days - DG3 47-13 - - MO P n/a na nia - n/a n/a nia - n/a n/a n/a - M
% Missed Dus Dates Due to TOF > 30 Days - (SON/BRI 47-14 - Mi P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - -
% Missed Due Dates Due to LOF > 30 Days - ISON/PR] 47-15 - MO P nfa nfa n/a - n/a n/a n/a - 100.0% 0 0% 490 Base<10

% Missed Due Dates Due to LOF > 30 Days - ISON/Comba 47-16 - - MOl P nfa 0.0% n/a n/a 0 0% n/a - n/a 0.0% nia -

% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - MO| P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a

% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - {MO] P nia 0.0% nfa - n/a 0.0% n/a - nia 0.0% na

% Missed Due Dates Due lo LOF > 90 Days - DDS 47-19 MO P n/a n/a nfa - n/a n'a nla n/a nfa nla

% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - (Mol P n/a 0.0% n/a n/a nia nia nfa 0.0% nla

% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - - | MO P na na nia - n/a n/a n/a - nia n/a n/a -

% Missed Due Dates Due io LOF > 90 Days - ISDN/BRI 47-22 MOJ] P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a -

% Missed Due Dates Due to LOF > 50 Days - ISDN/PRI 47-23 - - - |MO] P nia na na - n/a nia nia - 0.0% 0.0% 0.00 Base<10

% Missed Due Dates Due to tOF > 80 Days - ISON/Combo 4724 - o] P nfa 0.0% wa 2 0.0% n/a - Wa 0.0% nia .

Avg. Delay Days Due to LOF - VGPL 4801 | - - - [ MO P n/a 32 wa 10 53 (455 | Base<10 n/a 60 nfa -

Avg Delay Days Dus to LOF - DSL 48-02 MO P n/a 10.8 n/a n/a 126 n/a - n/a 75 n/a -
Avg Defay Days Dueto LOF - DDS 4803 | - MO P ia n/a na - na nia n/a - wa na a -
Avg Delay Days Due to LOF - DS1 4804 | MO P nia 55 Wa nfa a wa - na 10 nia - :
Avg Delay Days Due to LOF - DS3 " 48-05 N N MOT P na nla na - nia na na - nia na n/a

Avg. Delay Days dua to LOF - ISDN/BRI 48.06 T - - - j™Mol P 9.0 42 202 Base<10 50 41 03 Base<10 wa 65 n/a - B
Avg. Delar Days due to LOF - ISON/PRI 48-07 - - MO| P nia n/a n/a - n/a nia nia - 490 40 44.05 Base<10

Avg Delay Days due to LOF - ISDN/Cambo 48.08 | - - - Mol P n/a 42 wa - n/a 41 n/a - n/a 65 n/a -

Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M L {MO] P 11.7 333 (3.41) Yes 814 2.7 74.99 Base<10 8.2 26 935 No -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L | MO]| P na 16.0 n/a - nia 169 n/a - n/a 135 nia - -
Avg Delay Days for SWBT Caused Missed Dus Dales - DDS 49-03 M L {MO] P n/a nia nla nia n/a n/a n/a n/a n/a

Avg. Delay Days for SWBT Caused Missed Due Dates - DS 49-04 M - MO]| P n/a 55 na - n/a 115 n/a nia 1.0 n/a

Avg. Delay Days for SWBT Caused Missed Due Dates - DS 4905 | M L [MO] P nia nia ) - nia na na . na nia n/a -

Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 4906 | M C{MOl P 68 245 (090] | Base<i0| 390 327 023 | Base<10 70 128 (030) | Base<10

Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M L [ MO} P 4.0 5.1 {5.87) Yes nja 237.0 n/a - 49.0 3.9 73.75 Base<10

JAvg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 43-08 { M - L {MO] P n'a 245 n/a - n/a 27 nfa - nfa 12.8 n/a - -
Mean Time 6 Restore - VGPL - Dispatch 520 H H H J MO] P 6.7 6.4 Q.20 Yes 24 75 (2.30) Yes 43 78 (2 39) Yes HIT
IMean TJime to Restore - DSL - Dispatch 52.02 H H H MO} P n/a 524 n/a - n/a 524 n/a - n/a 773 n/a - -
Mean Time to Restore - DDS - Dispatch 52-0: H H H MO P Ve 38 n/a - n/a 2.7 n/a n/a 16 n/a -
lMean Time to Restore - DS1 - Dispatch 52-04 H H H MOt P n/a 31 nia - n/a 3.1 nl/a n/a 2.2 n/a - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H IMO] P nia n/a n/a - n/a n/a n/a - n/a n/a na - -
Mean Time to Restore - ISDN/BR! - Dispatch 5206 | H | Al R |MO] P | 21 73 ©92) Yes 70 5 036 Tes 24 63 (146) T~ Ves HIT
Mean Time to Restore - ISODN/PRI - Dispatch 52-07 H H HMOT P GE] 47 (0.51) Base<10 n/a n/a - nia 43 na - -
Mean Time to Rastore - ISDN/Combo - Dispatch 52-08 H H H |MO] P nia 7.4 n/a - nia n/a - nia 63 nia -

Mean Time to Restore - VGPL - No Dispatch 52-09 H H H MO] P n/a 2.1 na 19.8 | 1.68 Base<10 n/a 1.5 n/a -
{Mean Time to Restore - DSL - No Dispaich 52.10 1 H H H MOl P n/a 53.1 na - n/a 435 nia - n/a 373 na -

Mean Time 1o Restore - DOS - No Dispalch 52-11 H H H MO]| P n/a 0.2 n/a n/a 0.2 ni/a - n/a 0.2 n/a - -
Mean Time to Restore - DS1 - No Dispalch 52-12 H H H IMO] P n/a 03 n/a n/a 04 n/a - nia 0.1 n/a - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H HIMO] P n/a n/a n/a - n/a nfa n/a - n/a n/a n/a -
Mean Time to Restore - ISDN/BRI - No Dispalch 52-14 H H H|{MO] P 04 0.5 {0.58) { Base<1D na 11 n/a - n/a 0.7 n/a -

Maan Time to Restore - ISDN/PR! - No Dispatch 5218 | H] H] H|MO| P nia 1.0 n/a - /2 20 n/a - a 06 n/a

Mean Time to Restore - ISDN/Combo - No Dispatch 5216 H H HIMOY P n/a 0.5 n/a - n/a 1.1 n/a - n/a 0.7 na - -
% Repeat Reports - VGPL 53-0 HlT H ]| H MO P 0.0% 10.4% (1.70) Yes 0.0% 10.5% (1.33) Yes 86% 12.3% (0 65) Yes HIT
% Repeat Reports - DSL 8302 | H{ H | H|MOl P nia 39.3% n/a - n/a 35.3% n/a - n/a 58.7% n/a - -
% Repeat Reports - DDS 53.0; H H M MO P n/a 0.0% n/a n/a 0.0% n/a - n/a 0.0% n/a -

% Repeat Reports - DS1 6304 | H] H] HIMO[ P nia 0.0% n/a - n/a 13.3% n/a - nfa 8.3% n/a -

% Repeat Reports - DS3 5305 [ HY H| H[NO] P n/a nia n/a - a a na - n/a /a nia - -
% Repeat Reports - ISDN/BRI 53-06 H H H MOl P 105% 10.1% 0.07 Yes 273% 9.7% 1.89 No 12.0% 11.0% 0.15 Yas HIT
% Repeat Reports - ISDN/PR! 53.07 H H HMO] P 0.0% 4.9% {0.23) | Base<10 n/a 10.6% n/a - n/a 12.8% n/a - -
% Repeat Reports - ISDN/Combo 53-08 | H{ H HMO[ P n/a 10.1% n/a - n/a 9 7% nia - n/a 11.0% nia - :
Failure Frequency - VGPL 5401 | L - L IMO] P 0.4% 0.4% 021 Yes 0.2% 0.4% (1.50) Yes 0.5% 0.4% 218 Ho HIT
Failure Frequency - DSL 5402 L L | MO P n/a 4.5% n/a - n/a 2.7% va - nla 1.1% n/a - -
Failure Freguency - DD: 54-03 L L IMO| P 0.0% 15% (024) | Base<10§ 0.0% 0.8% (0.16) | Base<i0] 00% 0.8% (0.16) | Base<i0 -
Failure Frequency - DS1 54-04 L L {MOl P 0.0% 2.4% (062) Yes 0 0% 3.9% {0.82) Yes 00% 3% (073) Yes HIT
Failure Frequency - DS3 54-05 | L . L MO P n/a 0.0% n/a - n/a 0.0% nia - n/a 0.0% nia - -
Failure Frequency - ISDN/BR 54-06 | L L [MO| P 2% 2.0% 0.08 Yes 7.2% 2 0% (1.76) Yes 27% 2.1% 113 Yos HIT
Failure Frequency - ISDN/PRI 5407 | L L [MO]| P | 00% 0.0% 022 Yos 0.0% 00% (1.19) Yos 0.0% 0.0% 111) Yes HIT
Failure Frequency - ISODN/Combo 54-08 L - L | MO nia 20% na - nia 2.0% n/a - 0.0% 2.1% 0.15) Base<10 -
[Avg Install_ intervat - 8.0 dB Loop (1-10 Loops) 55011 - ~[Mo[ 8 53 30 7.33 flo 27 30 031 Yes 30 30 0.03) Yes HIT

vg Tnstall_interval - 8.0 dB Loop {11-20 Loops) 55012y - - ~ (MO B n/a 70 a - n/a 70 n/a - 30 7.0 400) | Base<i0 :
Avg Install. Interval - 8.0 dB Loop (Over 20 Loops) 550131 - B . [MOT B n/a 100 nia - v/a 10.0 n/a - nia 10.0 n/a - B
Avg. Install Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - MO| B 2.8 30 {0.25) Base<10 27 30 {0.30) Yes 28 30 {0.18) Yes HIT
Avg. install. Interval - 5.0 dB Loop (11-20 L oops) 55-02.2 MOl B n/a 7.0 n/a - n/a 7.0 n/a n/a 7.0 n/a - -
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Missouri Aggregated Performance Measures

Jan-01 Feb-01 Mar-01 Overall
SWBT/ { % Yes- 86% SWBT/ I % Yes - 89% swen/ Y Yes - 88% Result
0,
Description PM__|Tier Y Tier 2| Tier3| Aveal P8 | GLEC |Benchmark| Z-value | Resut | CLEC |Benchmark| z-value | Resut ] CLEC JBenchmars| Z-Vale | Result 90%
Avg Install ntervai - 5 0 dB Loop (Over 20 Loops) 55-02. - - - MO B n/a 100 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -
Avg. Install. interval- BRTLoop (110 Loops) 5503 - MO | B 33 30 0.30 Yes 26 3.0 (0.39) Yes 2.7 30 (0.35) Yes HIT
Avg. Instail Interval - BRI Loop (11-20 Loops) 5503 2 MOl B n/a 7.0 n/a g n/a 70 a - g 70 nia - -
Avg Install. interval - BRI Loop (Over 20 Loops) 55.03. A e e ) n/a 100 Wa - W3 100 a - nia 0.0 a - -
Avg Install interval - DSTEoup (1150 1 pops; 55-04 MO B 8.1 3.0 505 No 63 30 327 o 27 30 (0.32) Yes MISS
Avg. Install. Interval - D57 Loop (11-20 Loops) 55-04 - - - MO8 n/a 70 na - nia 7.0 nla - n/a 70 nia - -
Avg Install. Interval - DS1 Loop (Over 20 Loops) 55-04 T MO na 70.0 n/a Wa 70.0 ia na 10.0 na - :
Avg install. interval - Analog Line Port (Al Ordefs) 55.05. - z MO nia 20 na na 2.0 n/a nia 20 nla -
Avg. install_interval - Analog Trunk Port (All Orders) 55-06. 1 - - MOl B nia 3.0 a - na n/a - na 3.0 n/a -
Avg. Install. Interval - DS1 Dedicaled Circuit (1-10 Curcuits) 55-07.1 - - - MO | B n/a 3.0 n/a - n/a n/a n/a 30 n/a -
Avg. Install. Interval - DS Dedicated Circuit (11-20 Circuits) 55.07.2 - - | MO] B na 5.0 n/a n/a na - nia 5.0 n/a -
Avg. Install. inlerval - DS1 Dedicaled Circuj (Over 20 Circuitg) 5507 3 MO nia n/a - n/a n/a n/a nla -
Avg Install. Interval - DS Circuit {1-10 Circuits) 55-08.1 - - MO n/a nfa - n/a n/a - na nfa
Avg Install. Interval - DS3 Dedicated Circui {11-20 Circuits) 55-08.2 - - - MO n/a n/a nla X n/a - n/a n/a -
Avg. Instail._interval - DS3 Dedicated Circui {Qver 20 Circuits) 55-08.3 - - MO n/a n/a - n/a T n/a n/a nfa -
Avg. instal. Interval - ISDN-PRT (1-10 Toops) 55007 - | - MO na a n/a 30 a - na nfa -
AvQ. Install Interval - ISDN-PRY (11-20 Loops) 5£5-09.2 MO nia nia nia 7.0 n/a nfa n/a
Avg. Install interval - ISDN-PRI {Over 20 Loops) 55-09.3 - - - | MO n/a 10.0 n/a n/a 10.0 n/a n/a 10.0 n/a - -
Avg_ Install. Interval - Dark Fiber (1-10 Lg(_)eg) §5.10. N N MO na na nia nia . nla n/a -
AvQ. Install Interval - Dark Fiber (11-20 Loops £5-10.2 N - - MO n/a nla n/a na - n/a n/a -
Avg Install interval - Dark Fiber (Over 20 Loops) _ 55.10.3 - MO Wa n/a ~ ia a n/a nia B
Avg INP Install_interval (1-10 Numbers per Order) B511 B B MO na nla ~ na nia - n/a n/a - -
Avg. INP Install. Interval (11-20 Numbers per Order) 55-11.2 MO n/a n/a - n/a nia nia 7.0 ni/a -
Avg. INP install. Interval (Over 20 numbers per Order) 5651131 - N o) /a nia - n/a 10.0 nia . ~a 100 n/a - -
Avg. Installation Interval - DSL - No Line Shanng - No Condtioning 551-011 H H H | MO 41 {0.88) Yes 4.1 50 (0.87) Yes 4.4 5.0 (0.84) Yos HIT
Avg Instaliafion Interval - DSL - NG Line Shanng - Conditioning Required 55102 | H H HMO| B 40 (6.00) Yes 79 10.0 (2.13) | Base<10 74 10.0 (2 56) | Base<10 -
Avg Installation interval - DSL - Line Sharing - No Conditioning 55103} H H H MO P 40 16 Yes 52 43 0.89 Yes 56 49 232 No HIT
Avg. installation Interval - DSL - Line Sharing - Condiicning Required 55104 | M H HIMO| P 16.0 nia - n/a 14.0 nia - nfa n/a n/a - b
Avg inslallation Interval - Broadband DSL - No Line Sharing - No Conditoning 551051 - - 3 0 na a ™a 50 N3 nfa 5.0 Nia
Avg. Instaliation Interval - roadband DSL. - No Line Sharing - Conditioning Required | 55.1-06 - - | MO wa nia - nfa 10.0 n/a n/a 10.0 n/a
Avg Instailation Interval - Broadband DSL - Line Sharing - No Conditioning 55.1-07 - . | MO na n/a n/a n/a - n/a n/a -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - - MO - n/a n/a - n/a n/a n/a n/a -
Avg nstallation Interval for Loop with LNP .CHC (1-10 Loops) _ 55.2-014 - - MO 32 nla 39 nla 36 n/a
Avg_Instailation Interval for Coop with LNP - CHC (11-20 Loops) 552012 - N {1 MO na nla N 3.0 n/a nfa nia - -
Avg Installation interval for Loop with LNP - GHC (Over 20 Loops) 552013 - - T 1TMO na nia - na n/a - nla nla b
Avg Installation Interval for Loop with LNP - FOT {1-10 Laops) 55.2-02.1] - - - { MO 33 n/a - 32 n/a - 32 nia -
g Installation Interval for L.oop with ENP - FDT (11-20 Loops) 552.022f - - - MO na nla - n/a nfa - 3.0 nia -
Avg. Installation Interval for Loop with LNP - FOT {Over 20 Loops) 552-023] - - MO n/a n/a [\ n/a n/a a -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rpirs (B 1 12000-17500 ft) | 55.3-01 | - 5 T (MO - 7% Va 39 nia 83% nfa -
% xDSL-Cap Loop Ord Req Rem Of Load Goils a/o Rptrs (Over 17500 ff) 553021 - | - IOl - 0% [ a - 17% 1_na - 0.0% Wa - -
% nstalled Within 3 Days - 8.0 dB Loo {1-10 Loops) 56-0 - —~ M fMOL 8 75.0% 95.0% 20.00 No 100.0% 95 0% {5.00) Yes 99.4% 95.0% {4.43) Yes HIT
% Instaited Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M | MO| B n/a 95 0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) | Base<10 -
% Instafied Within 10 Days - 8.0 dB Loop (Over 20 Lo0pS) 56013] - | - I M[MO] B na 950% wa - a 95.0% a - i 95.0% n/a -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M | MO 87.5% 5.0% 7.50 Base<10] 90.0% 95.0% 5.00 No 100.0% 95.0% {5.00) Yes -
% Instailed Within 7 Days - 5.0 d8 Loop (11-20 Loops) 56-02.2 - - M_| MO na 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - s
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. p M [ MO na 35 0% na A n/a 95.0% ™a - a 55.0% a - -
% Installed Within 3 Days - BRI Loop {1-10 Loops 56-03. - M 0 900% | 950% 5.00 No 964% | 950% (1.43) Yes 7000% | 95.0% (5.00) Yes HIT
% Instaled Within 7 Days - BRI Loop (11-20 Loops) 56-03 .2 - - M |MO] 8B nia 95 0% na - n/a 95.0% nfa - n/a 95.0% na - -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 5603 - - | M MO B n/a 95.0% a - na 95 0% nia - na 85.0% na - -
s Instalied Wihin 3 Days - DS Loop (110 Loops) 56-04 M | MO] B | 649% ] 950% | 3014 No 50.0% | 950% | 3500 [ 910% | 950% 382 No MISS
% Installed Within 7 Days - DST Loop (11-20 Loops] 56-04.2 - - M [ MO] B n/a 95.0% n/a - n/a 95.0% nla - n/a 5.0% n/a - -
% Instatied Within 10 Days - DS1 Loop (Over 20 Laops) 56-04. - -~ I M MOl B n/a 950% Wa - n/a 950% n/a - nia 5 0% n/a - -
% Installed Within 2 Days - Analog Line Port (All Orders 56-05. - - M {MO] B n/a 95.0% na n/a 95.0% n/a - n/a 5 0% n/a -
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06. - - M | MO| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
% Instalied Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56071 - - M |MO] B n/a 55.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% Installed Within 5 Days - DS1 Dedicated Circuit ( 1:20 Circuits) 56072 - - MIMO] B na 95.0% n/a - a 95.0% nfa n/a 95.0% n/a -
% Instalied On Time - DS1 Dedicated Circuit (Over 20 Gircuits) 56-07.3 - - M IMOL B n/a 05 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a
% Installed Within 3 Days - DS3 Dedicated Gircuit {1-10 Circuﬂg) 56-08 - - M_| MO n/a 95.0% n/a n/a 95.0% n/a - n/a 95.0% n/a -
% Installed Within 5 Days - DS3 Dedicated Cj rcuit (11-20 Circuits) 56-08.2 - - M| MO n/a 5.0% n/a n/a 55.0% n/a - na 95 0% n/a -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circunis) 56-08 - - M | MO n/a 5.0% n/a n/a 95.0% n/a - nia 95.0% n/a - -
% Installed Within 3 Days - TISON-PRI (1-10 Loops) 56-09. - - M [o) n/a .0% n/a - n/a 95.0% n/a - n/a 95.0% nja ] ~
% Instalied Within 7 Days - ISDN-PRi (11-20 Loops) 56-09.2 - - M | MO n/a 0% n/a - n/a 95.0% nia - nfa 5.0% nfa - z
% Instalied Within 10 Days - ISDN-PRI (Over 20 Loops) 560931 - T | M_| MO n/a 5.0% a na 95.0% nia - na 5.0% n/a 3 -
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-10.1] - - M |[MO] B n/a 5.0% na . nfa 95.0% nia - na 5.0% nia - -
% Installed Within 5 Days - Dark Fiber (11-20 Circuits) 56-10.2 | - - M |MOY 8B n/a n/a - nla 95.0% n/a - n/a 5 0% n/a - -
% Installad On Time - Dark Fiber (Over 20 Circuits) 56-10.3 | - - M |MO| B n/a n/a n/a i R nia nia RE n/a - -
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Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Feb-01 Mar-01 Overall
SWBT/ | % Yes - 86% SWBT/ | % Yes - 89% SWBT/ | %Yes-  BB% Result
Description PM__ | Tier 1) Tier 2f Tior3| Area] PIB ] CLEC IBenchmark| Z-vae | Resut | CLEC |Benchmark| Z-Value | Resut | CLEC |Benchmark] Z-Value | Resut 90%
% Installed Within 3 Days - INP (1.10 Numbers) 56-11 M | MO B nig 95.0% ™a - n/a 95.0% nja n/a 5.0% n/a - -
% Inslalled Within 7 Days - INF (11-20 Numbers) 56- - | M (MO B n/a 95 0% /a /a 95.0% /a - va 50% n/a
% Installed Within 10 Days - INP {Over 20 Numbers) 56- - - M ImMO] B na 95.0% nia - n/a 95.0% n/a - n/a 35 0% nia - -
% Instailed Within CDDD for LNP with Loop - CHC/FDT {1-10 Loops) EXE HI R MIMO! B8 982% | 950% §| (.10 Tes 986% | 950% | (459 Yes 100.0% ) 950% | (500 Ves HIT
% Installed Within CODD for LNP with Loop - CHC/FDT {11-20 Loops) 5.1 H H MJIMOL B n/a 95.0% nia - 100.0% 95 0% {5.00) Base<10 ] 100.0% 95.0% {5 00) Base<10 -
% Instalied Within CDDD for LNP with Loop - CHC/FDT {Over 20 Loops) 561 H H M JMO] 8 na 95.0% nia n/a 95.0% n/a - n/a 5.0 nia -
% Installed Within CBDD for LNP with Loop - GHG (1-10 Loops) 561 - - - MOl B 96.8% 5.0% nia 100.0% 95.0% nfa 100.0% 5.0Y nfa - bt
% Instatied Within CODD for LNP with Loop - CHC (11-20 Loops) 56 - MO B n/a 5.0% n/a 100.0% 95 0% n/a 100.0% 5 0% n/a
% Instalied Within CDDD for LNP with Loop - CHC {Over 20 Loops) 56 - MO 8 n/a 5 0% nla n/a 95.0% n/a nva 5. 0% na -
% Instatied Within CODD for LNP with Loop - FDT (1-10 Loops) - - - MO B 100.0% 5.0% n/a 99 5% 95 0% na 100.0% 5.0% n/a
% Installed Within CDDD for LNP with Lt - FDT (11-20 Loops) - — - MO B n/a 95 0% na 100.0% 95.0% n/a 100.0% 5.0% n/a - -
% Installed Within CDDD for LNP with Leop - FOT (Qver 20 Loops) 561-553{ - - -_| MO nia 95.0% nia - n/a 95 0% na - na 95.0% nia - -
% SWBT Missed Dus Dales - 8.0 dB Loop Field Work 5801 H H H MO P 5.3% 66% (0.32) Yes 5.4% 5.5% (0.06) Yes 1.3% 5.6% (1.65) Yes HIT
% SWBT Missed Due Dates - 8.0 db Loop No Field Work 58-02 H H H {MO] P 0.7% 0.4% 0.47 Yes 0 7% 0.3% 102 Yas 0.2% 0.3% (0.27) Yes HIT
 SWET Missed Due Dales - 5 0 dR Loop 55-03 4 b K Q [ 51.6% 1.8% 18.78 No 13.6% 22% 4.98 20} 0.0% 1.9% (0.96) Yas MISS
% SWBT Missed Due Dales - BRI Lo 58-04 H H H | MO P 1.5% 22.7% (5.73) Yes 22% 33.7% (7 45) Yeos 1 6% 24 8% (5.94) Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H MO { P n/a 22 7% nfa - nia 33 7% nia - n/a 24.9% n/a - -
% SWBT Missed Due Dates - DS 1 Loop with Tes! Access 58-06 H H H MO | P 32.2% 222% 0.62 Yas 20.2% 16.7% 0.29 Yes 17.4% 16.7% 0.04 Yas HIT
%o SWBT Missed Dus Dates - DST Dedicated Transpart 5807 | H | A1 H|MOL P ) 261% | 222% | 035 Yes 400% | _167% 1.03__| Base<10] 1000% | 167% 771 | Base<10 -
% SWBT Missed Due Dates - ISDN/PRI 5608 | H1 H | HIMO[ P ) 0.9% /a - Wa 0.0% Wa 4 nia 1% n/a - -
% SWBT Missed Due Dates - DSL. - No Line Sharing 58-09 H H H |MO| 8B 17% 5 0% 0.00 Yes 0.8% 5.0% 000 Yes 1.3% 50% 0.00 Yas HIT
" SWEBT Missed Due Dales - DSL - Line Sharing £8-10 t4 H H | MD] P 4% 20% 517 No 58% 2.1% 325 NG 91% 17% 5.09 Mo MISS
%o SWBT Missed Due Dates - Analog Trunk Port 811 | H]l | HIMO]l P ] o00% 1.8% (0.45) Yes 00% 2.2% (0.15) | Base<10 nia 19% na
% SWBT Missed Due Dates - Subtending DD Combination Trunks 5812 | H] H] H|MO] P n/a 18% nja na 2.2% n/a n/a 1.9% na
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H HIMO]| P 33.3% n/a n/a - 33.3% n/a n/a n/a nla n/a -
% SWBT Missed Due Dates - Dark Fibar 58.14 H H HIMO]| P n/a n/a n/a n/a n/a n/a - n/a nfa na -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H IMO] P n/a 1.8% n/a 100.0% 22% 9.37 Base<10 n/a 1.9% n‘a -
% SWBT Missed Due Dates - INP 58-16 H H HIMO] P n/a 0.4% n/a n/a 0.3% nia - n/a 03% n/a
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - MO - n/a n/a na n/a n/a nia n/a n/a nfa
% SWBT Missed Due Dates - Broadbang DSL - Line Sharing 58-18 - - - MO - na n/a nia - n/a 18.5% n/a - n/a 8 1% n/a - -
% Trouble Reports within 30 Days of Install_- 5.0 dB Loop 5901 [ HI H|H]|MOI] P 7.0% 2 4% 583 N 2.6% 2.5% 0.07 Yes 2.5% 2.1% 0.84 Yes HIT
» Tioubie Repors within 30 Days of inslall - € 0 dB Loop 5502 | FI R R[MOL P 16.1% 0.4% 1166 No 6 8% 0.7% 444 No 83% 0.9% 515 e MISS
% Trouble Reports within 30 Days of Instali. BRI Loop 58-03 H H H MOJ P 0.0% 6.6% (3.09) Yes 8.8% 3.8% 2.42 Mo 3.5% 4.5% {0.47) Yes HIT
% Trauble Reports within 30 Days of Instali. - ISON BRI Port 59-04 H H H MO P n/a 6.6% n/a - wa 3.8% n/a - n/a 4.5% nfa - M
% Trouble Reports within 30 Days of Install. - DS 1 Loop 5906 | H{ H | HIMOI P | 11.2% 11.1% 0.01 Yes 7 0% 00% 0.95 Yes 8 3% 33.3% (2.05) Yeos HiT
% Trouble Reports within 30 Days of Install. - D5 1 Dedicated Transport 59-06 | H H Himol P 6.3% 111% (0.49) Yes 20.0% 0.0% 1,60 Base<i0] 0.0% 333% (068) | Base<i0 -
% Trouble Reports within 30 Days of Instail. - ISDN/PRI 5007 | HI H| HINMO| P a 0% a . a 0.0% Wa B a 00% r/a - -
% frouble Repons within 30 Days of Instak - DS - No Line Sharing 5Q-03 H B H MO 8 4.7% 0% 000 Yes 6 7% 0% 2.00 No 6.0% 6 0% 2.00 No MISS
% Trouble Reports within 30 Days of install_- DSL - Line Shanng 59-09 H H H IMOT P 6 6% 1% {0.55) Yes 5.8% 4% (1.22) Yes 5 3% 44% 052 Yes HIT
% Trouble Reports within 30 Days of Install. - Anatog Trunk Port 59-10 H H H MO P 1% 0.4% 428 MNo 0.0% 0.7% (0.09) Base<10 n/a 0.9% nfa - -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination 1runks 59- H H HTMOT P n/a 0.4% n/a - n/a 0.7% n/a - n/a 0.9% nfa -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H MO] P 0.0% n/a n/a - 0.0% n/a n/a n/a n/a n/a -
% Trouble Reports within 30 Days of Install - Dark Fiber 59-13 H H H|MO]| P nfa n/a n/a - n/a nla nla - n/a nfa n/a - -
% Trouble Reports within 30 Days of instali, - Analog Line Port 59-14 H H H MO] P n/a 0.4% n/a - 0.0% 0.7% (0.12) Base<10 va 0.9% n/a -
% Trouble Reports within 30 Days of Install - INP. 5515 { H | H | H [NMO| P nia 25% n/a B nia 3.7% nfa - na 31% nfa
% Trouble Reports within 30 Days of install_- Broadband DSL - No Line Sharing 9-16 - - - IMO} - na 6.0% nla - na 6.0% nia na 60% nfa
% Trouble Reports within 30 Days of install_ . Broadband DSL - Line Shanng 9-17 - - - MO ] - na nia nfa - n/a n/a n/a - n/a n/a va - -
% Missed Due Dates Duato LOF - 8.0 dB Loop 60-01 - - MO] P 0.0% 3.9% (2.75) Yas 0.0% 3 3% {3.45) Yes 0.0% 3.6% (4 55) Yes HIT
% Missed Due Dates Due to LOF - 5.0 aB Loop 60-02 MO]| P 0.0% 0 1% (0.21) Yas 11.4% 0.3% 10.66 No 0.0% 0.4% (0.46) Yes HIT
% Missed Due Dates Due to LOF - BRI Loap 60-03 - - | MOl P 1.5% 8% (0.28) Yes 22% 1.3% 0.79 Yes 1.6% 1.6% 0.02 Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - MO{ P n/a 8% n/a - n/a 1.3% n/a - n/a 1.6% n/a - -
% Missed Due Dates Due to LOF - DSTLoop 6005 | - [ MOJ P | 126% | 227% | (083 Yes 147% 0.0% 143 Yes 58% 167% |_(1.07) Yes HIT
% Missed Due Dates Dua to LOF - DS1 Dedicated ransport 60-06 | - - [MO] P 1 219% ] 222% {0.02) Yes 20.0% 0.0% 160 Base<10] 0.0% 16.7% (0.44) | Base<10 -
% Missed Due Dates Due to LOF - ISDN/PR] 60-07 - - - MO P nia 0.0% n/a - n/a 0.0% nfa - n/a 11% n/a -
% Missed Due Dates Due o LOF - DSL - No Line Sharing 60-08 MO - 1.0% n/a n/a - 0.6% n'a n/a - _0.9% nia na - -
% Missed Due Dates Due to LOF - DSL - Line Shann, 60-09 - - - MO ] P 0.9% 0.2% 1.81 Yes 06% 0.3% 0.73 Yes 1.5% 0.1% 390 o HIT
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - MO} P 0.0% 0.1% (0.12} Yos 0.0% 0.3% {0.05) Base<10 n/a 0.4% n/a - -
% Missed Due Dates Due to LOF - Sublending DDC Trunks 60-11 - - MO P n/a 0.1% nia - n/a 0.3% nia - n/a 0.4% nia - -
% Missed Due Dates Due lo LOF - DS3 Dedicated Transport 80-12 - - MO | P 16.7% n/a nia - 16.7% n/a nla - n/a n/a n/a - M
% Missed Due Dates Due lo TOF - Dark Fiber 60-13 - - - MO P na n/a na - n/a n/a nla - n/a n/a n/a -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - . MO P na 0.1% n/a - 0.0% 0.3% (0.07) Base<10 na 0.4% n/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-15 - - {MO] P n/a 16.8% na - n/a 10.5% i) - n/a 5.9% nla - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-16 - - IMOJ P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 n/a 0.0% nfa - -
% Missed Due Dates Dus to LOF - BRI Loop > 30 Days 60-17 - - [MO| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF - ISDN BR) Port > 30 Days 60-18 - - - MO| P n/a 0.0% na - n/a 0.0% n/a - n/a 0.0% nia -
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Version 1.7

Missouri Aggregated Performance Measures

Jan-01 Feb-01 Mar-01 Overall
swaT/ | % Yes- 86% SWBT/ | %Yes-  89% SwaT/ | % Yes - 88% Resuit
e Description PM _ 1Tier 1§ Tier 2] Tier3{ Area| P/B CLEC | Benchmark| 2-Value Result CLEC _|Benchmark] Z-Value Result CLEC §Benchmark; ZValue Result 90%
% Missed Due Dates Dug to LOF - DS1 Loop > 30 Days 60-19 - . . [ MOT P 0.0% 0.0% 0.00 Yes 10.5% n/a nia B D.0% 0 0% 6.00 Base<10 -
% Missed Due Dates Due to L DS 1 Dedicated Transport > 30 Days 60-20 - - [ MOl P 0 0% 0.0% 0.00 Base<10 0.0% nia nia n/a 0.0% n/a - -
> Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 5021 | -1 - |- |[MO| P W/a ia a - na nia a - a 0 0% ia -
% Myssed Oue Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 - MO - 0.0% n/a n/a - 0.0% nla n/a - 0.0% n/a nia -
% Missed Due Dates Due to LOF - DSL - Line Shating > 30 Days 60-23 MO] P 0.0% 7.7% (0.29) | Base<10 0.0% 13.3% (039) | Base<i0] 500% 16.7% 0.94 Base<10
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-24 - B MO ]| P i) 0.0% nia . va 0.0% a , a 0.0% na -
% M!sssc Due Dales Duie to LOF - Subtending DDC Trunks > 30 Days 80-25 N N MO P na 0.0% na N na 0.0% wa na 0.0% a N N
% Missed Due Dates Due to LOF - DS3 Dedicated Transporl > 30 Days 60-26 MO P 0.0% n/a n/a - 100.0% n/a n/a - n/a nfa nia -
Y Mfssac Due Dates Due to LOF - Dark Fiber > 30 Days 80-27 B MO P Wa na wa wa na a na nia na
:/n M!ssec Due Dates Due to LOF - Anatog Line Port > 30 Days 60-28 - MO P n/g 0.0% n/a na 0.0% n/a na 0.0% n/a -
% Missed Due Dates Due to LOF - 6.0 dB Loop > 90 Days 8028 | - | - MO| P Va 12% na nia 05% Wa B na 0.8% a -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 80 Days 6030 | - | - MOl P ] na 5.0% Wa - 00% | 00% | 000 | Base<io] wa 0% a :
% Mfsm Due Dates Due to LOF - BRI Loop > 30 Days 60-31 N MO| P 00% 0.0% 0.00 Base<10 | 00% 0.0% 0.00 Base<10] 00% 0.0% 0.00 Base<10 -
% Missed Due Dales e lo LOF - ISDN BRI Forl > 90 Days 032 | - MO P A D 0% nia . /e 0% Hla - na 0.0% a - »
% Missed Dus Dates Due to LOF- DST Loop > 90 Days 033 1 - | - MO| P | 00% 0.0% 0,00 Yes 0.0% Wa Wa 0.0% 0.0% 0.00__| Base<ip
% Missed Due Dates Dus to LOF - DST Dedicaled Transpor > 90 Days 034 MO| P | 00% | 00% | 000 |Base<io] 0.0% a Tia : /a 00% a -
% Missed Due Dates Dua to LOF - ISDN/PRI > 90 Days 0-35 MO] P wa na nfa - Wa a na T 00% W
% Mfssec Due Dates Due lo LOF - DSL - No Line Shaning > 90 Days 0-36 MO - 0.0% n/a nia - 0.0% n/a nia - 0.0% n/a na -
% Missed Due Dates Due lo LOF - DSL - Line Sharing > 90 Days 5037 1 - | - | - IMO[ P Y 00% 5.0% 600 | Base<i0] 00% 0% 500 | Base<i0 ] 0.0% 0.0% 5.00__| Base<i0
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - - MO] P n/a 0.0% n/a - n/a 0.0% nfa - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days _ 8039 ] -1 -1 - [MO[ P a 00% na na 0.0% nia nia 0.0% a -
% M‘ssed ue Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 - - - [MO] P 0.0% n/a n/a 0.0% n/a nia - n/a n/a n/a - -
% Missed Due Dates Due to LOF - Dark Fiber > 50 Days 5047 . . ~“ITNO| P Wa wa na Va 2 a WA nia na -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-42 - - - | MO n/a 0.0% n/a n/a 0.0% na - n/a 0 0% nia -
JAvg_Delay Days Due to LOF - 8.0 dB Loo 1-01 - p MO] P nia 16.4 n/a /a 132 n/a . /a 115 n/a
Avg. Delay Days Due to LOF - 5.0 dB Loop 10 - T - T -TwMoJ™® nfa 32 a B 20 53 (637) ] Base<i0O] nia 60 nfa B -
[Avg. Delay Days Due to LOF - BR'L@P_ -03 MO] P 20 42 {0.92) Base<10 27 41 (0.79) Base<10 n/a 6.5 {0.38) Base<10 -
Avg. Delay Days Due lo LOF - ISDN BRI Port 04 - MO | P na ¥ a - /a 41 n/a - a6 55 a -
Avg. Delay Days Due to LOF - DS1 Loop N I MO| P 72 55 0.69 Yes 105 n/a na 46 10 334 | Base<i0 s
Avg Delay Days Due to LOF - DS1 Dedicated Transport 61-06 MO P 36 55 (0.96) | Base<10 10 n/a n/a nia 10 n/a -
Avg. Delay Days Due to LOF - ISDN/PRI §107 1 - MO ] P nfa na a B n/a na Wa B a 70 nia -
Avg. Delay Days Due to LOF - DSL - No Line Shanng 6108 | - MO | - 70 nfa Wa - 40 Wa nfa - 12 nfa nia
Avg. Delay Days Due to LOF - DSL - [ine Sharing 6100 | - MO | P 120 108 011 | Base<i0] 200 126 037 | Base<i0} 240 75 163 | Base<10
Avg Delay Days Due to LOF - Analog Trunk Port 61-10 MO P n/a 32 nia - n/a 53 n/a g n/a 60 n/a - -
Avg Delay Days Due to LOF - Subtending DDC Trunks K] - MOl P n/a 3.2 n/a na 5.3 nfa - n/a 6.0 n/a -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - | MO 2.0 n/a n/a 31.0 n/a n/a nia n/a n/a -
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - MO] P n/a n/a n/a n/a [ nia n/a n/a na -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - | MO n/a 32 n/a - n/a 5 nia - n/a 6.0 nia -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 52-01 M _ L [MOl P 50 75 0.29) | Base<i0 0 7 (0.81) ase<10 20 70 (0.35) | Base<10 -
Avg Delay Days for SWBT Missed Dus Dates - 8.0 dB Loop No Field Work 6202 | M L [MO] P 420 47 28 Base<10 5 34.1 (0 E8) ase<10 10 16.5 (063) | Base<10
Avg. Delay Days for SWBT Missed Due Dates - 5.0 oB Loop 6203 | M - L [ MO P 25 333 (5.14) Yes 22 27 (0'43) | Base<10 n/a 26 n/a - -
Av. Delay Days for SWBT Missed Due Dates - BRI Loop 6204 | M - L IMO| P 20 245 (0.81) | Base<10 27 7 (0.85) ase<10 5.5 128 (0.26) | Base<10 -
jAvg. Delay Days for SWBT Missed Due Dates - ISON BRI Port 62-05 M - L {MO] P n/a 245 n/a - n/a 7 na - n/a 128 nia - -
Avy Delay Days for SWBT Missed Uuo Daies - D51 Loop 5205 | W T MO F 8.1 5% 599 No 97 5 (028) Yes 28 10 372 N MISS
Avg. Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transpor 62.07 | M |- L [MOI P 57 55 213 Base<i0 | 345 15 271 Base<10 ] 130 1.0 8.49 Base<10 -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 [ - L [MO] P nla 95.1 n/a - n/a 237.0 na - n/a 39 nia - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Shanng 62-09 M - L | MOl B 1.7 65 0.00 Base<10 3.0 65 0.00 Base<10 4.1 8.5 0.00 Base<10 -
Avg Lelay Days for SWBT Missad Due Dates . DSL - Line Shanng 62-10 | M i 01 P 153 60 ©.12) Yes 37.7 169 259 No 330 135 266 No MISS
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 2-11 M - L |MO] P n/a 3.3 nfa - nla 27 n/a - n/a 26 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 2-12 M - L [MOY P na 33 n/a - na 27 n/a n/a 26 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 2-1 M - L IMOf P 245 nla nfa - 285 n/a n/a - n/a n/a nia - -
Avg. Delay Days for SWHT Missed Due Dates - Dark Fiber 2-14 M - L {MO} P n/a n/a nia - n/a na n/a - n/a n/a n/a -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Porl 62.15 | M - L_| MO n/a 333 n/a - 65.0 2.7 2967 | Base<i0 n/a 26 n/a - -
% SWBT Caused Missed Due Dates > 30 Days - B.0 B Loop Field Work 63-0 - - - MO P 0.0% 0.7% (0.52) Yas 0.0% 0.4% (0.49) Yes 0.0% 0.3% (0.46) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 d8 Loop No Field Work 63-02 - - |MO} P 0.7% 0.1% 3.35 Ng 0.0% 0.1% (0.45) Yes 0.0% 0.0% (0.43) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 d8 Loop _ 63.0 - - - |MO P 0.0% 1.2% (0.62) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 53-04 - - - [MOf P 0.0% 6.5% (3.05) Yes 0.0% 7.3% {3.25) Yas 0.0% 1.5% (1.37) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - - MO} P na 6.5% n/a - n/a 7.3% n/a - n/a 1.5% nia - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 6306 | - f MO P 56% 0.0% 673 Yes 16% 0.0% 0.43 Yes 0.0% 0 0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Dedicated Transport 63-07 | - - - | MO P 3.1% 0.0% 054 Yes 20.0% 0 0% 160 Base<10]  0.0% 0.0% D.00 Base<10 -
% SWBT Caused Missed Due Dates > 30 Days . ISDN/PRI 5308 | - » _ [ MO P nia 0.6% nia B n/a 0.0% va . n/a 0.0% nfa - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Shaning 63-09 - - - [ MO - 0.0% nla n/a - 0.0% n/a n/a - 0.0% n/a n/a - -
" SWET Caused Missed Due Dates > 30 Days . DEL_ Line Shanng 63-10 | - MO P 0.9% 0.3% 147 Yes 3.5% 0 3% 6.23 Tio 61% 0.3% 978 o MISS
% SWBT Caused Missed Due Dates > 30 Days - Anaiog Trunk Port 11 - Z MO P 0.0% 1.2% (0.37) Yes 0.0% 0.0% 0.00 Base<i0 n/a 0.0% nia - -
% SWBT Caused Missed Due Dates > 30 Days - Sublending DDC Trunks 12 | - - - MO P n/a 12% na . Nia 0.0% n/a B n/a 0.0% nia -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport -13 - - - MO P 16 7% n/a n/a - 16.7% n/a n/a - nf/a n/a n/a -
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Version 1.7

Missouri Aggregated Performance Measures

Jan-01 Feb-01 Mar-01 Overall
SWBT/ | % Yes - 86% SWeT/ % Yes - 89% SWRBT/ % Yes - 88% Rasult
Description PM__|Tier 1} Tier 2| Tior3| Area] P8} CLEC JBenchmax] Zvalve | Resut | CLEC JBerctwmark| Z-value | Resut | CLEC [Bencnman] 2-vale | Result 90%
o SWBT Caused Missed Due Dates > 30 Days - Darx Fiber 6314 ] -1 -] - [MO] P nia wa n/a - n/a a n/a - a na_ | na - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63.1 - - - fMO] P n/a 12% n/a - 100.0% 0.0% 50.14 Base<10 n/a 0.0% n/a - -
Trouble Report Rate - 80 dB Loop with Test Access 6501 | - HINMO| P | 11% 10% 121 Yes 1.0% 1% (058 Yes 10% 10% 043) Yes HIT
1rouble Report Rute - 5 0GB L00p with Test ACCoss 65.00 HINMO| P 1.0% 04% 244 No 3.2% 0.4% 12.62 No 19% G4% 677 o MISS
Trouble Report Rate - BRI Loop with Test Access 8503 - - H | MOT P 10% 20% 2.11) Yes 23% 2.0% 052 Yes 1.5% 2.1% (1.41) Yes HIT
jTroubls Report Rate - ISDN BRI Porl 6504 | - 1 HMO| P 0.0% 2.0% (013) | Base<10f 0.0% 2.0% (014) | Base<iD] 00% 2.1% (0.15) | Base<10 -
Trouble Report Rate - D51 Loop with Test Access 65-05 H MOl P 35% 2.4% 1.06 Yes 31% 9% {081) Yes 38% 2% 057 Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 6506 | - H [MO] P 4.3% 4% 1.39 Yes 14% 3.9% (2.04) Yes 16% 2% (1.34) Yes HIT

Trouble Report Rate - ISDN/PRI 6507 | - HIMO[ F a 0.0% n/a ~ nia 0.0% wa . na 0.0% /8 - B

ITOU_NGM Rate - DSL - No Line Sharing 65-08 - H INO] B 1.3% 30% 0.00 Yes 1.5% 3.0% 000 Yes 1 7% 30% 000 Yes HIT

froubie Report Rate - DST - Line Sharing 65-09 - MO P 7.1% 4.5% 1.75 No 5.2% 0.5% 231 No 52% 1.1% 585 Nao MISS

Trouble Report Rate - Analog Trunk Port 55.10 HIMO[ P Y 12% 04% 116 Yes 0 0% 0 4% (054) Yes 72% 0 4% 289 o HIT

Trouble Report Rate - Subtending DDC Trunks 65-11 H MOl P 0.0% 0.4% (0.31) Yes 0.0% 0.4% (0.10) | Base<10 0.0% 0.4% (011) | Base<10 -

Troubie Report Rate - DS3 Dedicated Transport 65-12 HTMOT P 07% 0.0% 1.00 Yes Q7% 00% 0.98 Yes 07% 0.0% 098 Yes HIT

[Trouble Report Rate - Dark Fiber 6513 | - HIMOl P nia 00% ) - n/a 0.0% na - nia 0.0% n/a - -

Trouble Report Rate - Analog Line Port 65-14 HIMO[ P 0.0% 0 4% 0.84) Yes 0.0% 0.4% 0.77) Yes 6.0% 0.4% 0.79) Yes HIT

Trouble Report Rate - Broadband DSL - No Line Shanm 651 — MO - nia 3 0% na - nla 0% n/a N nia 0% nia - -

Trouble Re; Rate - Broadband DSL - Line Shann: 65-16 - - - MO - n/a n/a n/a - n/a 6.6% n/a - n/a 9% n/a -

Trouble Report Rate (Net of Instali & Repeat Rpts) 8.0 a8 i00p 65.1-0 H H MOl P 0.5% 09% (2.81) Yes 0.7% 06% (181) Yes 06% 08% (214) Yes HIT

Iroubio Rapon Rate (Net of insfall & Repsal Rpts) 5 0 dB loop. BE102) H | It MO | P 03% 0.4% (0.30) Yes 1% 03% 861 Mo 11% 0.3% 382 o MISS
Trouble Report Rate (Nefof install & Repaat Rpts) BRI 100 65103] H | H ] - IMO[ P 0.9% 6% (163 Yes 1% 17% (1.34) Yes 11% 6% (1.33) Yes HIT
1 rouble Report Ratte (Net of insfall & Repeat Rpts) ISDN BRI Port 651041 H| H ] _IMO| P 00% 16% {0 13) [ Base<io ] 00% 7% (013) | Base<10§ 00% 1.6% (013} | Base<10 -
Trouble Report Rate (Nef of Install & Repeat Rpts) DS 1 oop 656105] H | H ] - TMO| P 2.0% 21% (0.20 Yes 20% 3.4% (1.66) Yas 22% 24% (0.16) Yes HIT

Trouble Report Rate (Net of Insfali & Repeat Rpis) DS 1 Dedicaied Transport 65106) H | H | - TMO] P | 31% 2.1% 0.63 Yes 0.3% 34% (3.04) Yes 13% 2.4% (107) Yes HIT

Trouble Report Rate (Net of install & Repeat Rpts) ISDN - PRI 65107 H] o] - TMO] P niz 0.0% n/a - na 0.0% n/a v na 0.0% n/a : -

Trouble Re Rate (Net of Instail & Repeat Rpts) DSL - No Line Sharing 651081 H H - MO | P 0.7% 3.0% 0.00 Yes 0.8% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes HIT

Trouble Report Rate {Net of Install RepealRpts) DSL - Line Sharing 66109 H H - MO | 8 10% 0.8% 0.17 Yes 0 8% 0.0% 0.55 Yes 0 0% 02% {0.75) Yes H

Trouble Report Rate (Nel of Instail & Repeat Rpts) Analog 1runk Port 85110 HIH] - TMO| P | 00% 04% | (054) Yes 0.0% 03% (050) Yes 00% 03% | (062) Yes HIY

Trouble Report Rale (Net of Install & Repeat Rpts) Subtend Dig Dir Comb T1ks 651-11] H | H - NGl P 0.0% 04% (029) Yes 0.0% 03% (010} | Base<10]  00% 0.3% (0.10) | Base<10 -

Trouble Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Transport 651121 H H - MO P 0.7% 0.0% 1.00 Yes 0.0% 0.0% 0.00 Yes Q7% 0.0% 0.98 Yeas HIT

Trouble Report Rate (Net of Instail & Repeat Rpts) Dark Fiber B51-13] H | H MO | P /a 00% n/a - n/a 0.0% n/a - wa 0.0% n/a - -

Trouble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 65114] HI H ] - MOl P | 00% 0.4% (078 Yes 0.0% 03% (0.72) Yes 0.0% 0.3% (0.72) Yes HIT

% Missed Repair Commitment - 8 d8 Loop 88-01 H H HIMO] P 12.5% 10.3% 055 Yas 2.5% 12 5% (1.81) Yes 16% 11.1% {2.37) Yes HIT

% Missed Repar Commitment - DSL Line Sharing 6602 | H H HIMOL P 60.0% 16 3% 106 Yeos 53.8% 32.1% 167 Yes 38.5% 62.6% (1.76) Yes BT

Maan Time fo Restore - 8.0 dB Loop with Test Access-Dispaich 6701 | H | A H|WMOI P 74 706 (6.53) Yes 62 145 (0.:68) Yes 30 103 (2.34) Yes HiT

Mean Time to Restore - 5.0 dB Loop with 7 est Access.Dispatch 6702 | H | H | H [ MO 39 6.4 (051) | Base<i0 T8 75 (3.45) Yes 38 78 (1.77) Yes HIT

Time 10 Restore - BR! Loop with Test Access-Dispatch 703 | H] H Himo[ P 4.9 74 {0.33) | Base<10 45 8 (0.52) Yes 25 63 (114) Yes HIT
Time to Rastore - ISDN BRI PortDispatch 7-04 H | H HIMOT P nfa 7.4 na - n/a 8 nfa - nia 63 (079) | Base<t0 -
ima to Rastore - DS1 Loop with Test Access-Dispaich 7-05 H H HIMO| P 3.1 31 0.19 Yes 30 3. {0.09) Yes 2.1 22 (0.13) Yes HIT
ore - DS1 Dedicated Transport-Dispateh 7-06 H H HIMO] P 2.0 3.1 (5.71) Yes 1.8 31 {1.13) | Base<10 11 2.2 (1.18) | Base<10 -
ore - ISDN/PRI -Dispatch 7-07 H H HiMO] P n/a 4.7 na - nia 32 n/a - n/a 4.3 n/a - b
ime to Restore - DSL -Dispatch - No Line Shanng 7-08 H H H{MO] B 2.8 90 Q.00 Yes 3.1 9.0 0.00 Yes 3.3 9.0 0.00 Yes HiT
ime to Restore - DSL -Dispatch - Line Sharing 7-09 H H Hi{MO] P 112.8 52.4 0.62 Base<10 277 52.4 (0.11) Base<10 450 773 101 Base<10 -
ima to Restore - Analog Trunk Pon-Digpa(ch 7-10 [al H H{MO| P 2.7 6.4 {0.47) Base<10 n/a 76 n/a - 46 78 {0.55}) Base<10 -

Mean Time to Restore - Subtending DDC_Trunks-Dispatch 67-11 H HTHIMO| P nia 6.4 na - na 75 n/a - na 78 n'a - -

Mean Time lo Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H | MO] P 0.7 n/a na 55 n/a n/a - 18 n/a n/a -

Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H IMO] P n/a n/a na - na n/a n/a - n/a n/a nia hd
|Mean Time to Restore - mspmch 67-14 HI H ] H[MO] P na 54 na s Wa 75 nia a 7.8 n/a -
{Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-156 - - - MO - n/a 9.0 n/a n/a 20 nia - n/a 1] nia hd z

Mean Time to Restore - Broadband DSL - Dispaich - Line Sharing 7-18 - - - IMO| - n/a na na - na 66.0 nla - n/a 183.6 nfa - -

Mean Time to Restors - 8.0 dB Loop with Test Access-No Dispaich 7-17 H H H{MO] P nia 36 nia - 1.7 45 {0.18) | Base<10 n/a 46 n/a h

Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 7-18 H H H{MO] P na 21 n/a - n/a 37 n/a - n/a 15 n/a - -

Mean Time to Restore - BRI Loop with Tast Access-No Dispaich 67-19 H H HIMO] P n/a 0.5 n/a - n/a 1.1 n/a - n/a 0.7 n/a - -

Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H{MO] P nla 0.5 n/a - n/a 1. n/a - n/a 0.7 wa - -

Mean Time to Restore - DS1 Loop with Test Accass.No Dispatch 7-21 H H HIMOLI P 0.5 0.3 1.05 Base<10 5.1 0.4 16.51 Base<10 n/a 0.1 n/a -

Mean Time to Restore - DS1 Dedicated Trsnsport—No Dispatch 7-22 H H H MO} P 19.1 0.3 95 45 Basa<10 nia 0.4 n/a - 20 0.1 17.05 Base<10

Mean Time lo Restore - ISDN/PRI - Na Dispatch 7-23 H H H 1MO]| P n/a 1.0 n/a - nia 20 n/a - nia 06 n/a -

Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H HMO!l B nia 90 n/a - nia 90 n/a - nfa 9.0 va - -

Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H HIMO] P 793 531 089 Yes 478 43.5 0.08 Yes 44.4 373 0.44 Base<10 HIT
{Mean Time to Restore - Anaiog Trunk Port-No Dispatch 67-26 H H H MO | P n/a 2.1 n/a - n/a 3.7 n/a - n/a 15 n/a - -

Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H MO P n/a 2.1 n/a - n/a 3.7 n/a - n/a 1.5 n/a - -

Mean Time to Restore - DS3 Dedicated Transpont-No Disp’alcn §7-28 H H H MO | P n/a nfa n/a - nia na n/a n/a n/a nfa

Mean Time to Restore - Dark Fiber-No Dispateh 67-29 H H H|[MO| P n/a nfa nia - n/a nia n/a nfa na nfa =

Mean Time lo Restore - Analog Line Port-No Dispalch 67-30 H H H |MO] P n/a 2.1 n/a - nia 3.7 nia - nia 1.5 nia

Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - MO - n/a 9.0 n/a - n/a 90 nia - n/a 9.0 n/a -

LMean Time to Restore - Broadband DSL -No Dispatch - Line §hanng 67-32 - - MO n/a nia na - nia 66.0 n/a n/a 810 n/a -
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Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Fob-01 Mar-01 Overall
SWBT/ | %Yes-  86% SWBT/ | % Yes- 89% SWBY/ | % Yes - B8% Result
Descnption PM | Tier 1] Tier 2 Tier3| Areaj PB§ CLEC |Benchmark] Z-Value Result CLEC |Benchmark] Z-Value Rasult GCLEC |Benchmark| Z-Value Resull 90%
7o Repeat Reparts - 8 0 B L oop with Test Access 8901  H| H | H |MO| P | 143% | 99% 108 Yes 1 0.0% | 120% ) (2.30) Ves 38% | 12.2% | (225 Yes HIT
> Repeat Reports - 50 dB Loop wilh Test Access 6902 | H]T H]T HTMOT P 0.0% 10.4% (090) | Base<10f§ 217% 10.6% 167 Yes 14.3% 12 3% 023 Yes HIT
% Repeat Reports - BRI Loop with Test Access 6603 [ H | H]l H|IMOL P L 175% 10.1% 623 Base<iD | 48% 97% (0.75) Yes 5 7% 11.0% (0.53) Yes HIT
Repeat Reports - iISDN BRI Port 68-04 H H HIMOJ P n/a 10.1% n/a - n/a 97% n/a - n/a 11 0% n/a - -
% Repeat Reports - DS 1 Loop with TestAccess 60-05 | HITHT HImMOL P 7.0% 0.0% 082 Yes 14.6% 13.3% 0.12 Yes 216% 83% 1.05 Yes HiT
% Repeal Reports - D51 Dedicated Transport 6006 | H| H ] AIMO[ P I 133% | 00% 114 Tes 500% | 133% ] 209 | Base<10] 200% | 83% D68 | Base<10 -
% Repeat Reports - ISDN/PRI 6907 | H ] H | H MOl P va 5% /a 5 ) 106% na - nia 12.8% n/a - -
% Repeat Reports - DSL - No Line Sharing_ 69-08 | H H H TMO] B 8.2% 12 0% 0.0 Yes 7.0% 12.0% 00 Yes 11.3% 12.0% 0.0 Yes HIT
% Repeat Reports - DSL - Line Sharing 6909 | HI H | H MO} P | 400% | 393% 0.06 Yeos 77% 354% | (2.08) Yes 615% | 50.7% 0.13 Yes HIT
% Repeat Reports - Analog Trunk Port 6910 | H | H HIMO[ P 0.0% 10.4% (0.34) | Base<i0 n/a 10.5% n/a - 0.0% 12.3% (0.53) [ Rase<10 -
% Repeat Reports - Subtending DBC Trunks 6511 H H HIMO] P na 10.4% nia . n/a 10.5% na nia 12.3% na g
% Repeat Reports - D33 Dedicaled Transport 6612 | H | H| HIMO| P | 00% a n/a 100.0% na n/a - 0.0% nia wa -
% Repeat Reports - Dark Fiber 6513 | H ] H | H {MO| P Wa na Wa s wa a a nia nia nia B
o Repeat Reports - Analog Line Port 6914 | H { H ] H [MO] P ™a 10.4% ia a 10 5% nia ) 12 3% /a
% Repeat Reports - Broadband DSL - No Line Sharin .51 -1 -1 - jvMo] - ~a 12.0% wa nia 12.0% nia wa 12 0% wa
% Repeat Reports - Broadband DSL - Line Sharing 6916 | - | - | - [ MO] - a a wa ‘ a 24.0% ia 5 a B86.9% nia B -
% Trunk Blockage - SWBT End Office to CLEC 7001 | H] H] MINvMO]| 8 5 0% 10% (1.00) Yes 00% 10% (0.98) Yes 0 1% 10% 0.94) Yes HIT
% Trunk Blockage - SWBT Tandem to CLEC 7002 f H1 " | W MO 0.0% 10% (0.7 Ves, 0.0% 0% (0 98) Yes 0.0% 1.0% (0 99) Yes HIT
Ipmon Transport Block > 2% 71-01 - | HI MIMO 43% 3 0% 126 Yes 35% 30% 0.50 Yes 42% 3.0% 117 Yes HIT
% installations Comp_Within the CustReq_ Due Dale - Interconnection Trunks 701 | H1 H - | MO1 8 | 1000% 5.0% (5.00) Yes 93 2% 95 0% 185 o 54.3% 95 0% 074 Yes HIT
% Installations Comp Within the Cust. Req. Due Date - 557 7302 ] H 1 H MOl B nia 5.0% nfa - n/a 950% wa - a 95 0% n/a - :
% Installations Comp Within the Cust Req Due Date - OD/DA 7303 I H] H] - [MO] B nja 50% n/a Wa 35 0% n/a nia G5 0% mia 5
% Installations Comp  Within the Gust, Req Due Date - E911 73-04 H H MO} B na $5.0% nia - nia 95.0% nfa - 100.0% 95.0% {5.00) Base<10 -
% Hetd Interconnection Trunks - Interconnection 1Tunks > 30 Days due to Lack of Fag] 73.1-01 M L MO P 0.0% 67.4% -47 3 Yes 0 0% 46.4% -58.1 Yes 2.0% 59.3% -71.2 Yes HIT
% Held intarconnection Trunks - SS7 > 30 Days due to Lack of Facilities 731021 M L MO P n/a 100 0% n/a - nla 25.0% n/a nfa 100.0% nia - N
% Held Interconnection Trunks - OS/DA > 30 Days due 1o Lack of Faciities 731031 M L MOt P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73104 M L MO P n/a n/a n/a n/a n/a nfa 0.0% 100 0% -3.3 Base<10 -
Avg. Delay Days for Missed Due Dates - interconnecton 1 runks 74-01 L MOl P na 56.9 nia 196 564 155 Yes 224 97.5 -196 Yes HIT
Avg. Delay Days for Missed Due Dates - 557 7402 | L _ MO P a 1650 /a - Wa 3200 n/a - n/a 1733 n/a - -
Avg Delay Days for Missed Due Dates - OS/DA 7403 | L MO P n/a na nia - na n/a n/a n/a nla wa -
Avg. Delay Days for Missed Due Dates - £911 74-04 L - MO P na n/a nia n/a n/a nfa - n/a 109.4 n/a
Avg Trunk Reslorai interval - Interconnection 1runks 76-01 L - MOL P 40 na nfa - 05 15 -1 1 Base<10 59 n'a n/a b
Avg Trunk Restoral Interval - 587 76-02 | L MOT P 12 333 527 Base<10 n/a n/a n/a - 0.0 n/a n/a
Avg Trunk Restoral interval - OS/DA 76-08 | L T [mof P Wa na /a 3 a n/a w/a nia n7a n/a -
Avg. Trunk Rastoral interval - E911 76-04 L - - [ MO P nia n/a n/a nia nla n/a 03 nia n/a
Avg. Trunk Rest Intvi for Sve. Affect_Trk_ Groups - Tdm. Trk. Grps. - Interconn.1rks | 77-0 H] A ™mM|MO] 8 a 0 nfa a 10 ia na 70 n/a
Avg Trunk Rest Intvi for Svc. Affect. Trk_ Groups - Tdm, Trk. GIps. - 557 77-02 H H M {MO[ B nia va nia 10 n/a na 10 n/a
Avg. Trunk Rest. Intvl. for Sve. Aflect. Trk._ Groups - Tdm. Trk. G ps - OS/DA 77-0: H H M | MO B n/a )] na na 1.0 n/a n/a 10 n/a -
AvQ Trunk Rest. Intvl for Svc. Affect. Trk_Groups - Tdm. Trk. Grps. - £911 77-04 H H M ImMO[ B n/a 10 n/a nia 10 n/a - n/a 10 n/a - -
JAvg. Trunk Rest. Intvl. for Svc. Affact. Trk_Groups - Non Tam. Trk_Grps. - Interconn. 1 77-05 H H M IMO|] B nia 20 n/a - n/a 20 na n/a 20 n/a -
Avg. Trunk Rest Intvl for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - 557 77-06 H H M | MO n/a 2.0 n/a - nia 20 n/a - n/a 20 n/a - -
JAvg. Trunk Rest. Intvi for Svc. Affect. Tric_Groups - Non 1dm._1 1k Grps. - OS/DA 7707 H H M | MO n/a 2.0 n/a - nia 20 n/a - nia 20 n/a -
Avg Trunk Rest. ntvl, for Sve. Affect Trk_Groups - Non Tdm ITk_GIps. - £971 7708 | H | H [ M MO nia 20 n/a - nia 20 wa - na 2.0 n/a B -
DA Avg. Speed of Answer 80-01 - [ Mol B 6.7 6.0 2.00 No 66 6.0 2.00 No 56 6.0 0.00 Yes MISS
OS Avg. Speed of Answer 701 | - L L MO 56 50 0.00 Yes 78 6.0 0.00 Yes 39 6.0 0.00 Yes HIT
% of LNP Only Dua Dates within Industry Guidelines 0 - - MO[ B | 880% | 965% 8.51 No 1000% | 96.5% (3.50) Yes 100.0% | 96.5% (3.50) Yes HIT
% of Time the OSP Releases Prior to the Exp.of the T2 Timer 2-0 - - - IMO] B 99.8% 96.5% {3.34 Yas 100.0% 96.5% (3.46) Yes 08 1% 96.5% {1.64) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date -0 L - - |MO] B § 1000% | 965% (3.50! Base<1i0 | B87.5% 96.5% 9.00 Base<10] 92.3% 96.5% 418 No -
% Premature Disconnects for Stand Alons LNP Orders %01 | H | H| - 1MO| B § 04% 2.0% (156 Yes 0.0% 2.0% (1.96) Yes 02% 2.0% (1.84) Yes HIT
% of Time SWBT applies 10 digit ingger prior o the LNP Order Due Date - LNPORly] 97-01 | H | H | - |MO] B | 697% | 965% | (31 Yes | 99.7% | 965% | (319) Yes 993% | %5% | (275 Yes HIT
% of Time SWBT applies 10 digit trigger peior to the LNP Order Due Date - LNPwithLp 97-02 | H | H ] - {mMO] B | 968% | 965% (0.2¢ Yes 99.9% 96.5% (3.38) Yes 97.2% 96 5% (0.68) Yes HIT
Percent LNP |-Reports in 10 Days 98.0 HIH| M|MO] P Y 00% 16% (710 Yes 0.0% 22% {6.82) Yes 0.1% 1.9% (4.43) Yes HIT
Days for SWBT Missed Due Dates - LNP 93-0 Ml M| - [MO[ P 57 14.7 (178) Yes 132 341 168 Yes 75 165 051 Base<10 HI
Avg. Time of Out of Service for LNP Conversions 00-01 - - - MO 54.0 60.0 (6.00) Yes 11.4 60.0 (48.55) Yes 9.5 60.0 (50.48} Yes HIT
% Qut of Service less than 60 Minules 01-0 H | H | - [ MO G45% | 06.6% 203 NO 989% | 9H5% (2.43) Yes 96 6% 96.5% (0.38) Yes HIT
% Errors for E-911 Database Updates 630l | C [ - MO 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 00% 000 Yes RIT
ime Req. to Update 811 Database 04-0 [N - . MO Yes (K] (5.60) Yes 01 Yes HIT
E& Time Reg. to Unlock 911 Record 104 7.01{ - - MO - - na n/a - 1.1 - -
% of Request Processed within 35 Days 1050 L - - MO Base<10 | 100.0% | 0.00 ase<10 | 100.0% | 90.0% 000 | Base<10
Average Days Required to Process a Request 106-0 - - - | MO 19.1 14.0 2.00 Base<10 g2 I 0.00 ase<10 152 140 2.00 Base<10 B
% Missed Collocation Dus Dates - Caged - Initial 107-01 | H ] H | M| MO 0.0% 50% 0.00 Yes 0.0% 5 0% 0.00 Base<i0] 00% 50% 0.00 Base<10
Collocation Due Dates - Caged . Augments 107-02 H H M | MO 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Basa<10
tlocation Due Dates - Cageless - initial 107-Q3 H H M | MO 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a - na 5.0% n/a -
ocation Due Dates - Cageless - Augments 07-04 H H M | MO n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 -
ocation Due Dates - Shared Caged - Initial 07-05 H H M IMO] B n/a 5.0% n/a - n/a 5.0% na - n/a 5 0% n/a -
% Missad Coliocation Due Dates - Shared Caged - Augmaents 07-06 H H M {MO| B n/a 5.0% n/a nia 5.0% n/a - n/a 5 0% n/a - -
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Version 1.7

Missouri Aggregated Performance Measures

. —
Jan-01 Feb-01 Mar-01 Overall
SWBT/ | %Yes-  86% SWBT/ | %Yes-  89% SWBT/ | %Yes-  88% Result
Description PM__|Tier 1| Tier 2} Tier3] Area] e8| CLEC !Benchmard] Z-vaiue | Resut | CLEC |Benchmarnd Zvatue | Resut § CLEC |Benchman| z-value | Resut 90%
% Missed Coliocation Due%s - Virtual - nitial 7-07 H H M | MO n/a 5.0% n/a - na 5.0% nia - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virual - Augments 7081 H | H | M | MO nia 50% | nia a 5 0% nia . a 50% na
Avg. Delay Days - Caged - Inflial 0601 | L | - | - | MO na ) n/a a nia na . Wa na n/a
Avg. Delay Days - Caged - Augments 10802 | L | - ) A Wa a nia na Wa - na Wa a
Avg. Delay Days - S8 - Initial 108-03 L - 1 MO nia n/a n/a - n/a nia n/a n/a nia n/a
Avg. Deia Eﬂ;gg%ﬁg;ments 10804 L | - | - | MO na a a . a nia Wa n/a nfa n/a
Avg. Delay Days - Shared Caged - Initial 708050 L | - 1 - | MO a wa na - n/a na na s n/a a a
fvg Deiay Days - Shared Caged - Augments 0806 L | - 1 - [ MO na Aia a g nia a Wa - a wa n/a -
Avg. Delay Days - Virtual - Initial 08-07 | L - | MO na n‘a n/a - wa nwa nia nia nia n/a -
Avg. Delay Days - Virtual - Augments 08081 L | - MO a Wa a - a n/a 7] - a a nja -
% of EOIIOCSM Requests within Guidelines - Caged - inital 109-0 L - - I MO 100.0% | 90.0% 0.00 Base<10] 100.0% | 90.0% 000 Base<10 nia 90.0% nia - -
% of Coliocalion Requests within Guidelines - Caged - Augments 109-02 L - MO] B 100.0% | 90.0% 0.00 Yes 100 0% 90.0% 0.00 Base<10 § 100.0% 90.0% 0.00 Basg<10 -
% of Collocation Requests within Guidelnes - Cageless - inital 0903 L | - | - MO n/a 90.0% a ~ nia 90.0% nia - 100.0% | 90.0% 0.00_ | Base<i0
% of Gollocation Reguests within Guidehnes - Gagetess - Augments 0804 | € | - MO 0.00 | Base<i0 ] 1000% | 900% | 000 | Base<10] 1000% | 90.0% | 000 | Base<10
% of Collocation Requests within Guidelines - Shared Caged - initial 08-05 L MO nia - n/a 90.0% n/a - nfa 90.0% n/a -
% of Collocation Requests within Guidelines - Shared Caged - Augmenis 0906 | L ' ) n/a ™8 30.0% a na 30.0% n/a ,
_%_MQMRQ sts within Guidelines - Virtual - Initial 09-07 L - MO nva n/a 30 0% n/a n/a 90.0% n/a -
[ of Collocation Requests within Guidelines - Virtual - Augments 109-08 MO n/a - n/a 0.0% n/a - n/a 90.0% nia - -
|Percent of Updates into DA Dalabase within 72 Hours 110-01 L - MO (5.00 Yes 100.00% 95.0% {5.00, Yos 100.00% 95.0% (5.00) Yes HIT
Average Uipdate Interval for DA Database 11101 | L — [ MO (729 Yas 751 36.0 (10.84) Yes 24.4 36.0 (11.64) Yes HIT
% of Database Accuracy for Manual Updates 112-01 L - | MO (3.00 Yes 100.0% 97.0% (3.00 Yes 100.0% 97 0% (3.00) Yes HIT
% of Electronic Updales That Flow Through 1he DSR Process Without Manual interve -01 L - - | MO na - n/a 97.0% nia - 90.6% 97.0% 6.4 Moy -
% of Premature Disconnects - CHCIEDT - LNP With Laop Lines - CHC 4-01 H H MO 2.00 No 11% 2.0% 0.00 Yes 00% 2.0% 0.00 Yos HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 202 H|H ] - ™0 0.60 Ves 05% | 20% | 000 Yes 06% 6.00 Yes HIT
(CHC/FOT LNP with Loop Provisioning interval - Coor. Hot Guts (<10 Lines) 14.1-01] - - M | MO n/a - 99.0% n/a - 99.0% n/a - -
HC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (1024 Lines) 14.1.02] - - M | MO n/a - 100.0% n/a 100.0% n/a - -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 14.1-03 - M | MO n/a - 96.9% n/a 99.4% n/a -
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 14.1.04] - M | MO nia - 100.0% n/a 100.0% n/a -
% Provisioning Trouble Reports (PTR) - CHC 50| - | -1 - [wMo[ - e 0.0% n/a - 03% na -
% Provisioning Trouble Reports (FTR) - FOT 1502 -1 - ] - |[MO] - na - 0.5% n/a 0.0% na -
o Restore - PTR . CHC 1154011 | - MO | - n/a . na n/a - 52.0 g -
o Restore - PTR - FDT 115302 - MO | - na - 237.0 nja . w/a n/a - -
% NXXs Loaded/Tested Prior to LERG 1701 | A - (MO| P 0.98 Yes B00% | 100.0% | 050 Yes 750% (3.56) Yes HIT
Delay Days for NXX Loading and Testin 1801 t - - MO P n/a - 37 n/a nia . 15.7 331 Base<i0 :
{ Requests Processed within 30 Business Days 120-01 - - MO nfa - n/a 80.0% nfa - nia n/a -
Quotes Pravided for Authorized BFRs Within 10 BUSHess Days 2100 | H | H s M0 na : na 90.0% n/a - n/a n/a -
f Quotes Provided for Authorized BFRs Within 30 Businass Days 21-02 | H H MO n/a n/a 90.0% n/a - n/a n/a -
Quotes Provided for Authorized BERs Within 90 Business Days 03] H H - | MO] B n/a - na_ | 900% na - n/a na - -
hange Management Notices 01 ] - - -Jcol - n/a - 50.0% na 20.0%, n/a -
Timely Resalution of significant Software F ajlures Related with Releases 124-01 H H cCO] B nfa - n/a n/a nia n/a
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Missouri Aggregated Performance Measures

Version 1.7 Jan-01 Feb-01 WMar-01 Overall

swets | % Yes - 868% SWBT/ | % Yes- 89% SwWBT/ | % Yes- 88% Resuit
Description PM  |Tier 1} Yier 2| Tier3j Area] P/B ] CLEC |Benchmark] Z-Value | Result CLEC _|Benchmark] Z-Value ] Rasult CLEC {Benchmark] Z-Vaiue l Result 90%

Total # Submeasures 765 765 785

# Counted (with z-score and sample size of 10 or more) 315 298 299

# Not Counted (Base < 10 or n/a) 450 467 466

Critical Z Value 168 168 1.68

Number of Submeasures Met 271 264 262 267

Number of Submeasures Missed 44 34 37 30

Success Ratio - All Measures $6.0% K 87.6% 89.9%

Total # Tier 2 Submeasures 335 335 335

# Counted (with z-scare and sample size of 10 or more) 189 180 182

# Not Counted (Base < 10 or n/a) 146 165 153 m——

Number of Submeasures Met 166 163 167 168

Number of Submeasures Missed 23 17 15 14

Success Ratio - Tier 2 Measures Only 87.8% [90.6% | 1.6% 92.3%

Total # Tier 1 andfor Tier 2 Submeasures 415 415 415

# Counted (with 2-score and sample size of 10 or more) 219 205 208

# Not Counted (Base < 10 or r/a) 196 210 207

Number of Submeasures Met 194 187 186 181

Number of Submeasures Missed 25 18 22 18

Success Ratio - Tier 1 and/or Tier 2 Measures 88.6% | 91.2% 89.4% 92.3%

Total # Tier 3 Submeasures (FCC 20) a7z ar2 372

" Cougl:d (with 2-score and sample size of 10 or more) 181 169 169

# Not Counted (Base < 10 or n/a) 191 203 203 pr—

Number of Submeasures Mel 155 149 145 152

Number of Submeasures Missed 26 20 24 8

. 0,
Success Ratio - Tier 3 Measures (FCC 20) 85.6% 88.2 8% 89.4%

Notes:

(1) Overall HIT or MISS 1s determined by the Yes or No resulls for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is ot counted ! B
(2) ACritical Z Value of 1 68 is now being usaed for counting hits and missas on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical 2 value on the table. Remedy payment calculations may use a slightly higher critical Z

(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z aliowance to determine compliance. The column headed “Z" shows Y™ if the ¢ritical Z is allowed and "N" if it is not aliowed
Measures marked “N" for "citical 2 not allowed" wilt have a z-score of either 0 or 2 {0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
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